
Kinh giii:
-Thii truong cac So, ban, nganh;
-Chii tich UBND cac huy^n, thanh, thi.

Thuc hien ket luan ciia Pho Thii tuong Thubng true Chinh phii - Truong
ban chi dao CCHC ciia Chinh phu tai Van ban s6 256/TB-VPCP ngay 06/6/2017
cua Van phong Chinh phu, CM tich Uy ban nhan dan tinh yeu cau Thii truong
cac So, ban, nganh, Chii tich UBND cac huyen, thanh, thi chi dao thuc hien
nghiem tuc, co hieu qua noi dung Quyet djnh s6 574/QD-TTg ngay 25/4/2017
ciia Thii tuong Chinh phii ban hanh Quy che tiep nhan, xii ly va tra loi phan anh,
kien nghi ciia nguoi dan, doanh nghiep tren cong Thong tin dien tii Chinh phii,
cp the nhu sau:

1.Quan tri^t noi dung Quylt dinh so 574/QD-TTg ngay 25/4/2017 ciia
Thii tuong Chinh phii d6n can bo, cong chiic, vien chiic va tuyen truyen pho

bien voi hinh thuc da dang, phong phu den nguoi dan va doanh nghiep biet, thuc
hien.••   ^

2.Huong dan nguoi dan truy cap He thong thong tin dien txr tai dia chi
/ http://nguoidan.chinhphu.vn. doanh nghiep truy cap He thong thong tin dien tii

tai dia chi http://doanMghiep.chinhphu.vn va cac he thong thong tin dien tii
khac nhu Cong thong tin dien tii cua tinh, trang thong tin dien tii ciia don v| de
nhan, giii, tra ciiu tinh hinh, ket qua tra lbi phan anh, kien nghi. Lien he huong
dan nguoi dan, doanh nghiep cap nhat day dii noi dung co lien quan den phan
anh, kien nghi trong truong hop cac phan anh kien nghi ciia nguoi dan, doanh
nghiep chua ro rang Mac thieu npi dung can thiet.

3.Thuc hien nghiem, kip thoi tiep Man phan anh, kien nghi va xii ly dung
quy diM Mung phan aM, kien nghi thupc tham quyen giai quyet do Van phong
ChiM phii chuyen den va phan aM kien nghi ciia nguoi dan, doaM nghiep giii
den Cong thong tin dien tii cua tiM, trang thong tin dien tii ciia don vi; cap Mat
day dii cac phan aM, kien nghi duoc giii bang van ban, dien thoai, fax, thu dien

tii vao Trang thdng tin dien tii ciia don vi de xii ly theo quy diM phap luat. Ung
dung chii ky so trong cac van ban dien tii de chuyen xii ly, tra loi phan aM, kien
nghi ciia nguoi dan, doaM nghiep.

4.Tilp tuc t6 chiic thyc hien viec tilp Man phan anh, kiln nghi theo dunj^
quy trinh quy diM tai Dieu 8 Quy chi ban MM kem theo Quyet diM so
574/QD-TTg ngay 25/4/2017 ciia Thii tuong ChiM phu va Dilu 14 Nghi dinh s6
20/2008/ND-CP ngay 14/02/2008 ciia ChiM phii. D6i vdi cac phan aM, kiln
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nghj co ket qua xu ly, trong thai han 02 ngay lam viec phai cap nhat ket qua vao
Trang thong tin dien tu cua don vj de tra ldi cho ngudi dan, doanh nghiep.

/5. Cac Sd, ban, nganh, UBND cap huyen va UBND cap xa thuc hien niem
yet cdng khai dia chi tiep nhan phan anh, kien nghi cua ca nhan, to chiic ve quy
dinh hanh chinh tai Bang niem yet Danh muc va cac thu tuc hanh chinh thuoc
pham vi giai quyet cua ca quan, don vi.

6.Phoi hop vdi cac ca quan thong tan, bao chi tang cirdng truyen thong
doi vdi cong tac tiep nhan, xu ly va tra ldi phan anh, kien nghi cua ngudi dan,
doanh nghiep tren ca sd du li$u dien tu.

7.Giao Sd Tu phap tang cudng ki^m tra, hudng dan nghiep vu vS cong
tac kiem soat thu tuc hanh chinh; theo doi, tong hap bao cao, kien nghi xu ly kip
thai cac don vi khong thuc hien hoac thuc hien chua nghiem tuc cdng tac kiem
soat thu tuc hanh chinh va viec thuc hien cac noi dung tai Van ban nay, bao cao

Chu tich UBND tinh.

Yeu cau Thii trudng cac sd, ban, nganh, Chu tich UBND cac huyen,
thanh, thi nghiem tuc thuc hien.A>U''

Noi nhan:
-TTTU.TTHDNDtinh;
-CT, cac PCT UBND tinh;
-Nhu tren;

-So Tir phap;
-CVP, cac PCVP;
-Liru: VT, NC( 50b). .*/


