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Can cii Can cii Chi thi s6 17/CT-TTg ngay 09 thang 5 nam 2017 ciia Thu
tudng Chinh phu ve tang cuong hieu lire, hieu qua qu^n ly nha nuoc, chan chinh

hoat dong quang cao;

Xet de nghi cua Cue tnrong Cue Van hoa ca sd,
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Dieu 1. Ban hanh kem theo Quyet dinh nay Quy tac ling xu trong ho^t
d6ng quang cao.

Dieu 2. Quyet dinh nay co hieu lire thi hanh ke tir ngay ky.

Dieu 3. Chanh Van phong Bo, Vu trudng Vu Ke ho^ich, Tai chinh,
Cue truong Cue Van hoa ca sd va cac to chiic, ca nhan co lien quan chiu trach

nhiem thi hanh Quyet dinh nay./.^^^
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QUYET DINHSo:

Ban hanh Quy tac ling xir trong hoat do



QUY TAC
U"NG XlT TRONG HOAT DONG QUANG CAO

(Ban hanh theo Quyet dinh so 4149/QDrBVHTTDL ngcty 03/11/2017
cua Bo truang Bo Van hoa, The thao vd Du lich)

Chuwng I
NGUYEN TAC CHUNG

Djeu 1. Muc dich

Quy tac ufng xu trong hoat dpng quang cao nham muc dich:

1.Tang cudng tinh chu dpng, tu giac tuan thu phap luat trong ho^it dpng
quang cao; thuc day tinh than quang cao co trach nhiem Cua to chuc, ca nhan.

2.Bao dam su ket hpp hai hoa giua su phat trien kinh te va viec nng cao

cac gia tri dao diic, vSn hoa Viet Nam; can bang lpi ich cua cac doanh nghiep
tham gia hoat dpng qu^^ng cao vdi lpi ich chung cua xa hoi va lpi ich cua nguoi
tieu dung.

3.Bjnh hudng cho hoat dpng quang cao Viet Nam phu hpp vdi.tieu chuan
quang cao quoc te, gop phan thiic day tien trinh hoi nhap va phat triln, hieu qua.

4.Tao cong cu h trp cho viec thuc thi Luat Quang cao va cac van ban
hupng din, khuyen khich vai tro ciia mpi t6 chuc, ca nhan tham gia hoat dpng
quang cap trong viec xay dung, phat trign hoat dpng quang cao tren lanh th6
Viet Nam.

Dieu 2. Pham vi, doi tupng ap dung

Quy tic nay ap dung cho cac to chuc, ca nhan tham gia hoat dpng quang

caotreniarihtho"VietNam, badg6m: r'"  '

1.Nguoi quang cao.

2.Nguoi kinh doanh dich vu quang cao.

3.Nguoi phat hanh quang cao.

4.Nguoi chuyen tai san pham quang cao.

Dieu 3. Nguyen tac quang cao

1. Hoat dpng quang cao phai dam bao tinh hpp phap, trung thuc, chinh
xac, cu the nhu sau:    "'

a) Tinh hop phap: Khong quang cao cho cac san pham, hang hoa, dich vu
bi cam quang cao; khong vi pham cac dieu cam trong hoat dpng quang cao.
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b)Tinh trung thuc: Quan^ cao khong lam dung long tin cua nguai tieu
dung hoac Ipi dung sir thieu kien thuc va kinh nghiem ciia nguai tieu dung.
Nhtrng yeu to co anh huang den quyet dinh cua nguod tieu dun^ phai dugc
truyen dat khach quan tao dieu kien cho nguai tieu dung can nhac ve quyet dinh
cua minh;

c)Tinh chinh xac: Cac mo ta, cac tuyen bo va so sanh lien quan den thuc
te doi vai san pham dugc quang cao phai bao dam dugc xac dinh mot each
khach quan va phai co bang chung xuat trinh trong truang hop ca quan co thdm
quyen yeu cku.

2. Hoat dong quang cao phai the Men trach nhiem xa hoi va phu hgp dao
due, van hoa Viet Nam, cu the nhu sau:

a)Quang cao phai ton trpng nhan pham va khong khuyen fchich, kheu ggi,
ling ho hoac dung tiing doi vai bat ky mot hinh thuc phan biet doi xu nao, bao
gom doi ydi chung toe, nguon goc quoc gia, ton giao, giai tinh, do tu6i, su
^^huyet tat, hoac xu huang tinh due;

b)Quang cao khong co cac noi dung gieu cgt, treu dua vai noi sg hai hoac
khai thac noi bat hanh, dau kho ciia con nguai;

c)Quang cao khong ggi y hay khuyen khich xu huang doi khang de giai
quyet cac mau thuan hay khac biet trong xa hoi;

d)Quang cao khong co noi dung khuyen khich, kheu ggi, ung ho, dung
tiing cac hanh vi bao lire, phi phap hoac chong pha Nha nuac, xa hoi;

d)Quang cao khong chiia dung noi dung phan cam, khieu dam, dung tuc,
truy lac, xiic pham den gia tri dao due, van hoa ciia nguai Viet Nam;

e)Quang cao khong co noi dung lam giam su phe phan ciia nguai xem
doi vai hanh vi toi pham, bao luc va cac hanh dong sai pham khac;

g) Quang cao khong su dung cac noi dung mang tinh khuyen khich, ung
ho hoac dung tiing cac hanh vi gay hgi cho moi truang va cong d6ng.

Dieu 4. Hinh thuc ap dung

1.To chiic, ca nhan hoat dong quang cao tren lanh tho Viet Nam tg
nguyen tuan thu Quy tac ling xii nay theo su hudng dan ciia Hiep hoi Quang cao
Viet Nam.

2.KM phat hign nhung hanh vi khong thuc hien Quy tac ling xu nay, t6
chiic, ca nhan co quyen yeu cau Hoi dong tham dinh san pham quang cao dua ra
ket Man trong cac truang hop sau:

a)Quang cao thieu tham my, trai vai truyen th^ng lich su, van hoa, dao
due, thuan phong my tuc Viet Nam;

b)Quang cao lam anh huang den my quan do thi, trat tu an toan giao
thong, an toan xa hoi;



c)Quan^ cao g^y anh hudng xlu den su ton nghiem doi vdi Quoc ky,
Quoc huy, Quoc ca, Dang ky, anh hung dan toe, danh nhan van hoa, lanh tu,
Lanh dao Dang, Nha nude;

d)Quang cao co tinh chat ky thj dan toe, phan Met chiing toe, xam pham
tu do tin nguong, ton giao, dinh kiln ve gidi, vl ngudi khuyet tat;

d)Quang cao xuc pham uy tin, danh du, nhan pham ciia to chiic, ca nhan;

e)Quang cao khdng dung hoac gay nham Ian ve kha nang kinh doanh,
kha nang cung cap san pham, hang hoa, dich vu cua to chuc, ca nhan kinh doanh
san pham, hang hoa, dich vu; vl so lugng, chat lugng, gia, cong dung, kilu

dang, bao bi, nhan hieu, xuat xii, chiing lo^i, phuong thiic phuc vu, thai han bao
hanh ciia san pham, hang hoa, dich vu da dang ky hoac da duac cong bo;

g) Quang cao tao cho tre em co suy nghi, ldi noi, hanh dong trai vai dao
diic, thuan phong my t^c; gay anh huang xau den sue khoe, an toan hoac. su phat
teiln binh thuang cua tre em.

Dieu 5. Xay dung Quy tac ling xu trong hoat dong quang cao theo
nganh, ltnh vuc

Dua tren cac nguyen tac chung tai Quy tac ung xu nay, Hiep hoi Quang
cao Viet Nam to chuc xay dung, ban hanh va hudng dan thuc hien Quy tac ung
xu trong hoat dong quang cao doi vdi nganh, lihh vuc san xuat, kinh doanh cac
san pham, hang hoa, dich vu tren lanh tho Viet Nam.

Chuang II
CAC NQI DUNG UNG XU" TRONG HO^T DONG QUANG CAO

Dieu 6. Ton trong quoc gia va phap Iuat

1.Quang cao khong gay anh huang tieu cue, bat lai den hinh anh dat
nuac, con ngudi va ca quan nha nude Vi^t Nam.

2.Quang cao khong bao gom nhilng thong diep nhao bang hoac lam mat
uy tin cua Dang, Nha nude, phap Iuat va viec thi hanh phap Iuat Viet Nam.

Dieu 7. Ton trong cac bieu tuqng cua dan toe, dat nude

1.Hmh anh Quoc huy, Qudc ca, Dang ky, Qudc kj^ chi dugc sd dimg
trong nhung trudng hop cd noi dung ton trong, ton vinh, thl hien tinh th^n yeu
nude, hoac the hien nhung di san hoac truyen ihdng ciia dan toe Viet Nam.

2.N6i dung quang cao cd lien quan din sir kien lich sir, su kien qulc gia,
cac anh hung dan toe phai dugc the hien chinh xac va trang nghiem.

3.KM su dgng bilu tugng, hinh anh cua cac quoc gia khac trong quang
cao, phai the Men su ton trpng, khong gay anh hudng tieu cue, bat lpi ve quan he
doi ngord cua Viet Nam.

Dieu 8. Ton trong thuan phong my tuc va van hoa Viet Nam

Quang cao phai thl Men su ton trgng gia tri van hoa, truyen thong lich sir,
tin nguang, tap tiic va thuln phong my tuc ciia Viet Nam.



Dicu 9. Ton trong loi fch cua cong chiing va nguoi tieu dung

1. Quang cao khong co cac noi dung gay hieu lam cho nguoi tieu dung vS:

a)Cac dac diem cua san phim co the anh hudng toi su lira chon cua ngudri
tieu dung, bao gom: ban chit, thanh phan, phuong phap san xuit va ngay san

xuat, pham vi su dung, su hieu qua va hieu suat, so luqng, nguon goc thuong

mai hoac dia ly, anh huong toi moi truong;

b)Gia tri cua san pham;

c)Tong gia tien ma nguoi tieu dung phai tra khi mua san pham;

d)Dilu khoan giao hang, doi hang, tra hang, sua chila va bao tri;

d) Di8u khoan bao hanh;

, e) Ban quyen va quyen so hilu cong nghiep nhu bang sang che, thuong

hieu, mau ma va ten thuong mai;

g) Su tuan thu cac tieu chuan, quy chuan;

h) Su cong nhan hoac chip thuan chinh thuc, cac giai thuong nhu huy

chuong, danh hieu va bang cap;

i) Miic dp dong gop cho cac muc dich tu thien.

2.Quang cao vi doanh nghiep khong chiia noi dung mang tinh phong dai

khien cong chung hieu sai ve doanh nghiep.

3.Quang cao khong gay ra su so hai hoac hoang so qua mice cho cong

chiing va nguoi tieu dung.

4.Quang cao khong loi dung su ca tin cua cong chiing va nguoi tieu dung

vi tin nguong, su me tin va cac thong tin phan khoa hoc khac, nhu luc lupng

sieu nhien, bao truoc tuong lai, hi vi, nhan tudng hoc, boi tay, tudng so, ngoai

cam, thoi mien, chua benh bang due tin, hoac cac chii the phi tu nhien.

5.Khi quang cao bit ky san phim, dich vu nao, khong mo ta hanh vi uing

do uong co con, su dung cac san pham thuoc la va cac san pham cam quang cao.

Bieu 10. Bao ve tre em

1. Quang cao nham den doi tupng tre em khong the Men mot so noi dung sau:

a)Chiia cac noi dung co the gay hai ve mat the chat, tinh than, tarn ly

hoac dao diic;

b)Khai thac sir ngay tho hoac ca tin ciia tre em voi muc dich du d tre em
mua san pham, dich vu hoac ep buoc cha me phai mua san pham, dich vu;

c)Lam tre em mat tu tin ve dang voc, tinh each, nang luc Men tai; khuyin

khich tre em six dung lai noi hoac each dien dat lam can tro su phat triin ngon

ngu: va tinh each;



d) Chiia cac npi dung khiem nha th hipn tinh yeu duoi, nhung cteh mo ta
hteh vi tan nhan ve the chat va tmh than, cac hteh vi bao lire hoac dang bi chi
trich theo each khien tre em hieu va thuc hien cac hanh vi do nhu hanh vi thong

thucmg duac xa hpi chap nhan;

d) Mo ta cac hanh dong brio lire hoac e6 vu tinh bao lure, co ham y dk tre

em hieu rang bao lire la phuong thiic de giai quyet mau thuan, xung dot.

2.Khong sir dung hinh anh tre em trong cac quang cao lien quan den ca

cupc, danh bac, hoac cap tro choi may rui.

3.Khong su durig nhan hieu, 16-go hoac ten thuorng hieu cda cac do uong co

con va thuoc la tren quan ao, do dimg, do choi va cac san pham khac danh cho tre em.

4.Khong the hien cac noi dung mang tinh khuyen khich tre em tu su dung cac
loai hang hoa, dich vu khi khong co sir giam sat ctia ngubi Ion, ngoai trur quang cao

<io quan ao, do dung, do choi duoc thiet ke, san xuat rieng cho tre em.

Dieu 11. Sir dung phuong phap so sanh

1.Quang cao khong the hien noi dung noi xau, che bai, nhao bang,

chi trich, tn cong hoac ha thap uy tin, cMt luong cua san pham, hang hoa, dich vu

cua doanh nghiep, to chiic, ca nhan khac.

2.Quang cao cac san pham, hang hoa, dich vu co tac dung tiic thoi hori

co the cam nhan, nhin duac bang mat thucmg bang each so sanh cac tinh hudn
"trudc khi" va "sau khi" sir dung san ph^m, hang hoa, dich vu do phai phan an

duac su thay doi mot each trung thuc va thuc te, khong duac phong dai, ga
hiSu nh^m va co dan chiing cu th6 v mat thai gian giOa hai tinh huong.

3.Quang cao co su so sanh ve muc do hoan thien cua san pham truac va

sau khi sir dung cac phat minh, cai tien, du la ve bao bi hay chat luang san ph&n

deu phai co bang chiing khoa hpc cu the; co the duac xuat trinh khi Hoi dong

tham dinh san pham quang cao yeu cau.

Dieu 12. Sir dung tir ngir gay chu y

1.San pham quang cao co sii dung tir "mai" ho^c nhirng tir tuang tu chi

co the sir dung trong khoang thai gian la 01 nam, ke tir thai diem san pham,

hang hoa, dich vu duac luu thbng tren thi trucmg, khong tinh thai gian thu
nghipm hop ly san pham, hang hoa, dich vu do.

2.Cum tir "mien phi", "tang miln phi" hoac tuang tv chi duac sir dung

trong san phim quang cao khi dam bao cac dieu kien sau:

a)Qua tang khong rang buoc bat k^ trach nhiem nao;

b)Neu qua tang gan lien vai viec mua mot san pham khac thi gia ciia san

pMm khac do khdng bi tang len de bao gom to^^ bp hoac mot phte cua chi phi

ciia qua tang.
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3. Cum tir "bao dam & bao hanh":

Quang cao co su dung cum tir "bao dam" hoac "bao hanh" cho san pham,

hang hoa, dich vu phai the hien ro rang va de thay gia tri, pham vi va thai gian
cua mot bao dam hoac bao hanh hoac co chu thich nguon tai lieu tham khao gia

tri, pham vi va thai gian ciia mot bao dam hoac bao hanh.^^


