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QUYET DINHNgey..^Uhng,.,nlm201^....
Ve viec ban hanh De In thyc hien khau dot pha ve cii cacfi haifh chinh;

trong tam la cii each thu tuc hanh chinh tren dia ban tinh Phi Tho
giai doan 2016 - 2020

UY BAN NHAN DAN TINH PHU THO
Can cii Luat To chiic chinh quyen dia phuong ngay 19/6/2015;
Can cii Nghi cpiylt ssl 30c/NQ-CP ngay 08/11/2011 ciia Chinh phii ban

hanh Chuong trinh tong the cai each hanh chinh nha nuoc giai doan 2011-2020;
Nghi quyet so 76/NQ-CP ngay 13/6/2013 ciia Chinh phu siia doi, bo sung mot so
dilu ciia Nghi quylt so 30c/NQ-CP ngay 08/11/2011 cua Chinh phu ban hanh
Chuang trinh tong the cii each hanh chinh nha nuac giai doan 2011 - 2020;

Can cii Nghi quylt s6 26-NQ/DH Nghi quylt Dai hoi Dang bo tinh
Phu Tho Ian thii XVIII, nhiem ky 2015 - 2020;

Can cii Nghj quylt so 09-NQ/TU ngay 15/4/2016 cua Ban Chip hanh Dang
bo tinh Phu Tho khoa XVIII thuc hien khau dot pha ve cai each hanh chinh, trong
tam la cai each thu tuc hanh chinh tren dia ban tinh Phii Tho giai doan 2016 - 2020;

Can cii Nghi quylt si 17/NQ-HDND ngay 19/7/2016 cua Hoi ding nhan
dan tinh Phu Tho ve viec thuc hien 4 khau dot pha ve huy dong nguon luc dlu tu
ket cau ha tang kinh te - xa hoi then chot, phat trien nguon nhan luc, phat trien du
lich va cai each thii tuc hanh chinh tinh Phu Tho giai doan 2016 - 2020;

Xet dl nghi cua Giam die So Noi vu tai To trinh si 1062/TTr-SNV ngay
09 thing 9 nam 2016,

QUYET DINH:
Dieu 1. Ban hanh kem theo Quyet dinh nay De an thuc hien khau dot pha

ve cai each hanh chinh; trong tam la cai each thii tuc hanh chinh tren dia ban tinh
Phu Thp giai doan 2016 - 2020.

Dieu 2. Quylt dinh nay co hieu luc kl tu ngay ky. Chinh Van phong
UBND tinh; Giam doc, Thu truong cac so, ban, nganh; Chii tich UBND cac
huyen, thanh, thi va cac co quan, don vi lien quan can cu Quylt dinh thuc hien.,

AW nhan:TM. UY BAN NHAN DAN
-Nhu DiSu 3;CHU TICH
-BoNoivu;

-TTTU, HDND, UBMTTQ tinh;
-CT, cac PCT UBND tinh;
-Doan DBQH tinh;
-Cac Ban thu^c HDND tinh;
-CVP, cac PCVP;
-CVNCTH;

UY BAN NHAN DANCQNG H6A XA HOI CHU NGHIA VIET NAM
TINH PHU THOD9C lap - Ty do - Hanh phiic



DEAN
Thyc hien khau dot pha ve cai each hanh chinh; trong tam la cai each
thu tuc hanh chinh tren dia ban tinh Phu Tho giai doan 2016 - 2020

(Ban hanh kern Quyet dinh sdJJ6^ /QD-UBND ngbyjS 19/2016
cua UBND tinh Phu Tho)

PhanI
S^^ CAN THIET XAY DUNG DE AN

1. Sy cdn thilt phai xay dyng De an

Thuc hien Nghi quylt s6 30c/NQ-CP ngay 08/11/2011 ciia Chinh Phu ban
hanh Chuang trinh tong the cai each hanh chinh nha nuac giai doan 2011-2020;
Phii Tho dugc danh gia la mot trong nhung dia phuong thuc hien co hieu qua
nhiem vu cai each hanh chinh (CCHC); dugc Bg Ngi vu danh gia, x!p hang Chi
s6 CCHC (Par Index): Nam 2012 xSp thii 23/63; nam 2013 x6p thu 4/63; nam
2014 xlp thu 7/63; nam 2015 xlp thu 11/63 tinh, thanh. Chi s6 nang luc canh
tranh cdp tinh (PCI) nam 2012 xSp thu 40/63; nam 2013 xSjs thu 54/63; nam 2014
xep thu 39/63; nam 2015 xep thu 35/63 tinh, thanh. Chi so hieu qua quan tri va
hanh chinh cong cip tinh (PAPI) nam 2012 xep thu 9/63; nam 2013 xlp thu
35/63; nam 2014 x%> thu 25/63; nam 2015 xlp thu 03/63 tinh, thanh; ding thai
da dat dugc mot so ket qua noi bat nhu sau:

Cong tac xay dung van ban quy jaham phap luat ciia tinh dugc chu trong,
dac biet la viec hoan thien he thong the che ve ca che, chinh sach thupc thlm

quyln ciia dia phuong, tren tat ca cac lTnh yuc. Cac van ban quy pham phap luat
dugc ban hanh deu mang tinh du bao chien luge cao, uu tien giai quylt nhiing

van de cap bach, hue thiet, dong thai cu the hoa cac chii truong cua. Dang, chinh
sach phap luat ciia Nha nuac; quy trinh xay dung, ban hanh van ban quy pham

phap luat dugc doi mai phii hgp vai hoat dgng kiem soat thu tuc hanh chinh
(TIHC), dam bao dung quy trinh, tien do, chit lugng, phu hgp vdi quy dinh ciia
phap luat.

Da trien khai viec xac dinh danh muc vi tri viec lam va eg clu cong chiic,

vien chiic theo ngach trong cac ca quan, don vi cua tinh va da dugc Bo Ngi vu phe
duyet tai Quylt dinh so 2068/QD-BNV ngay 31/12/2015; thuc hien thi dilm thi
tuyen chiic danh Lanh dao; doi mai cong tac danh gia cong chiic theo huong dl
cao trach nhiem nguoi diing dau va gan vai ket qua cong vu; thuc hien tit hoat

dong dao tao, boi duang can bo, c6ng chiic, vien chiic (CB, CC, VC); co chinh
sach thu hut, trong dung, dai ngo sinh vien tot nghiep Dpi hoc dat loai gioi, xult
sic, thac si, tien si ve tinh cong tac; doi mdi ca che quan ly va chl do, chinh sach

doi vai can bo, cong chiic (CB, CC) cap xa va nhiing nguai hoat dong kh6ng
chuyen trach a dp xa... Do do, chat lugng dpi ngu CB, CC da dugc nang len dang
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kl, ca ban dap ling yeu clu nM|m vu dl ra; hieu lire, hieu qua hoat ddng quan ly
dilu hanh cua bo may chinh quyln cac cip dupe tang cudng.

Viec thuc Men ca chi mot ciia, mot ciia lien thong da tao chuyen Men tich

cue trong giai quylt TTHC, gop phin tao moi trufrng thuan lpi cho dau tu san
xult - kinh doanh ciia cac thanh phln kinh tl; toan tinh da co 100% cac ca quan
hanh chinh nha nude tu cip tinh din cap xa, co TTHC lien quan den ca nhan, to

chiic va doanh nghiep, diu trien khai thuc hien giai quyet TTHC theo ca che mot
ciia. Mot so lihh yuc: Thu hut dau tu; cip Giiy phep xay dung; chuyen nhupng
quyin sii dung dit doi vdi ho gia dinh ca nhan su dung dit tai cac phudng, thi
trin dang ky khai sinh va cip the BHYT cho tre em dudi 6 tudi da dupe thuc hien
theo ca chi mot ciia lien thong. Mo hinh mot ciia dien tu hien dai cung duac
UBND tinh chi.dao thuc hien tai UBND thanh phi Viet tri, UB1SID phudng Gia
Cim, UBND phudng Tien Cat; Bao hiem xa hoi tinh, Benh vien da khoa tinh cung
da ap dung mo hinh mot ciia dien tu hien dai vao tiep nhan giai quyet cac TTHC
va tiip nhan kham chua benh cho nhan dan... Da tiing budc gop phan doi mdi moi
quan he ciia cac ca quan hanh chinh nha nude vdi ngudi dn theo hudng phuc vu.
Nam 2014, da thuc hien khao sat miic dp hai long ciia ca nhan, to chiic doi vdi

viec giai quyit cac TTHC tai ca quan hanh chinh nha nude tinh Phii Tho, ty le
hai long chung ciia cac ca nhan, to chiic dat 68%.

C6ng giao tiSp dien hi cua tinh duac duy tri va hoat ddng 6n dinh, cung
cip day du cac thong tin ve chi dao, dieu hanh, thong tin kinh te xa hoi ciia tinh;
he thdng mot cua dien hi tich hap cung cap dich vu cong true tuyen ciia tinh duac
dua vao sit dung, cung cap true tuyen 100% cac dich vu cong ciia tinh d muc dp
2; 28% cac dich vu cong d miic 3; 5,3% cac dich vu cong d miic 4.

Tuy nhien, ben canh nhung ket qua dat duac, van con rihung ton tai, han

che nhu:
-Hieu qua ciia CCHC chua thuc su dap ling yeu cau cua ca nhan, td chiic,

doanh nghiep va yeu cau nhiem vu phat trien kinh te - xa hoi trong tinh hinh mdi;

miic dp x^p hang Chi s6 CCHC (Par Index) ciia tinh tuy d nhdm dat k6t qua tot,,
nhung chua thuc su ben vung;

-Vi tri xep hang Chi so nang lire canh tranh cap tinh (PCI) cua tinh vln giu
miic thap; trong do, nhieu chi tieu danh gia chat luang cua cong tac quan ly nha
nude cd vi tri xep hang thap; ket qua ve thu hut dau tu nhu hien nay chua tuang
xiing vdi dieu kien, tiem nang va the manh cua tinh;

-Viec trien khai cai each TTHC cd nhieu noi con hinh thuc; he thdng
TTHC con nhieu bat cap, vudng mac gay khd khan, phien ha, ton kem thai gian
cho ca nhan, td chiic va doanh nghiep. Viec ra soat, danh gia TTHC tai cac sd,
nganh chua xay dung dupe nhung phuang an don gian hda cu thd ddi vdi tiing
thu tuc hoac nhdm TTHC; hoac cd xay dung nhung chua dam bao chit luang;

-Van con mot sd ca quan, don vi chua dua hit cac danh muc TTHC theo
Quylt dinh cua UBND tinh vao thuc Men ca chi mot cua. Viec giai quylt cac
TTHC theo ca che mot ciia cd bieu Men trung xudng so vdi thai ky dlu triln khai;



-Cac ca quan, dan vi chua chii trpng den viec kidn toan to chiic bq may
cua Bo phan tiep nhin va tra ket qua; chua bo tri can bo, cong chiic co trinh do,
nang luc chuyen mon gioi, tu each dao due tot vao lam vide tai Bo phan tiep nhan
va tra kit qua; Quy che hoat dong ciia Bo phan tiep nhan va tra ket qua, Quy che
phoi hop giua Bo phan tiep nhan va tra ket qua vdi cac don vi chuyen mon trong
giai quylt cac TTHC chua ro rang, cu the;

-Mot bo phan CB, CC, VC con ylu kem ve kiln thiic phap Mat, ky nang
hanh chinh, van hda cong sd, quy tac ling xii, dao diic cong vu, trinh do ngoai
ngu, tin hoc; viec thuc Men quy che, quy dinh trong hoat dong cong vu, y thiic to
chiic ky luat chua nghiem; chat luqng hieu qua cong viec con han che, chua nhiet
tinh trong giai quyet cong viec, con co bieu Men gay pMen ha, sach nMeu trong

tM hanh cong vu;
-Viec tu chii, tu chiu trach nhiem ve bien che va tai chinh tai cac ca quan

dan vi chua thuc sir phat huy duqc hieu qua;

'' - Mot si ca quan, dan vi co he thong mang npi bq da cu, xuong cap can
duqc siia chua, nang cap; an toan, an ninh thong tin chua duqc nhan thiic day dii;
viec ling dung cong nghe thong tin (CNTT) chua duqc quan tarn, dau tu diing
miic; nMSu can bq, cong chiic duqc cap hop thu dien tii cong vu nhung khong sir
dung. Viec van hanh trang tin d mot so ca quan, dan vi chua dam bao viec cung

clp thong tin dy dii theo quy dinh tai Nghi dinh sd 43/2011/NB-CP ciia Chinh
phii vl viec cung cap thong tin va dich vu cong true tuyln tren Tfang thong tin

dien tu hoac Cong thong tin dien tii cua ca quan nha nude;

-Phong lam viec ciia Bq phan tiep nhan va tra ket qua cua da so ca quan,
dan vi chua dii dien tich theo quy dinh; trang thiet bi da cu, khong dong bq, chua
dam bao yeu cau theo quy dinh tai Quyet dinh so 09/2015/QB-TTg ngay
25/3/2015 ciia Thu tudng CMnh phii ban hanh Quy che thuc Men ca chl mot ciia,
ca che mot ciia lien thong tai ca quan hanh chinh nha nude d dia phuong; (Xem

phu bieu sd 01/DA-CCHC; 02/DA-CCHC)
-Viec diu tu cac trang, tMet bi lam viec cho CB, CC, cung nhu cac trang

bi phuc vu ngudi dan den lam viec con han che. Ben nay, toan tinh mdi co 1/13
UBND huyen, thanh, (hi va 2/277 UBND xa phudng, thi trln xay dimg duqc Bq
phan tiep nhan va tra ket qua hien dai;

-Cong tie tuyen truyen CCHC noi chung, thuc Men theo ca chl mot ciia

ndi rieng da duqc trien khai; song, chua thudng xuyen, lien tuc, rqng khip; hinh
thiic tuyen truyen con dan dieu, mot chieu chua phong phii, da dang... nen van
con to chiic, cong dan chua hieu ro quyen va trach nhiem ciia minh khi thuc Men
giai quyet cac TTHC, dan den ho sa con thieu sot, khong diing quy dinh phM tra

lai nhieu.

* Nguyen nhan cua nhung ton tai, han che:

Nguyen nhan fchach quan: Do thyc Men qua trinh doi mdi, hoi nhap quoc te
va khu vuc, nen he tiiong Van ban phap Mat cua Nha nude duqc ban hanh Miilu,

khong on dinh dan den kho khan trong trien khai, thuc Men d ca quan, don vi;
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To chuc bp may hanh chinh nha nude tCr Trung ucrng den dia phuong con
cong kSnh; cac to chuc ben trong cua tung co quan, don vi chua co su thong nhat
giua cac dia phuong trong ca nude va chua can doi giua cac nganh;

Ngudn kinh phi chi cho hoat dpng CCHC con han chi; dac biet la diu tu
cho xay dung nha lam viec cua Bp phan tiep nhan va tra kit qua con han hep;

viec d^u tu xay dung Bp phtin tiep nhan va tra ket qua hien dai, ciing nhu cac
trang thilt bi phuc vu cho ca nhan, to chuc den lien he giai quyet TTHC chua

dupe chii trong.
Nguyen nhan chit quan: Ngudi dung dau a mot so ca quan, don vi chua

thuc su quan tarn, lanh dao, chi dao, to chuc thuc hien nhiem vu, chua danh nhieu
thai gian cho viec chi dao CCHC, chua thuc su xac dinh CCHC la nhiem vu-
trpng tam; con buong long trong lanh dao, chi dao, to chuc thuc hien; chua xac
dinh ro muc tieu, ket qua cu the phai dat dupe, chua gan vai trach nhiem cua cac
ca nhan, to chuc chii tri thuc hien; nhan thuc cua mot bp phan CB, CC ve CCHC
chua day du. Viec danh gia, xep loai can bp, cong chiic, vien chiic hang nam con
co tinh trang ne nang, chua diing thuc chat; viec xu ly CB, CC vi pham ky luat

chua kien quyet, thieu tinh ran de, giao due;

Cong tac chi dao, dieu hanh, huang dan, kiem tra, so ket, tong ket, danh
gia hoat dpng CCHC a mot s6 ca quan, don vi chua dupe thucrng xuyen; cong tac
kiem tra, giam sat, chan chinh sau kiem tra chua dupe quan tam diing miic, nen
viec phat hien nhiing thieu sot, sai pham ciia can bp, cong chiic chua kip thai,

mat khac, chua khuyen khich dupe nhiing nguai lam tot;

Su ph6i hop giua cac c^p, cac nganh trong viec t6 chiic, triSn khai CCHC
chua dong bp, chat che; viec giai quyet cac TTHC cho ca, nhan to chiic, va doanh
nghiep co Ii6n quan den nhieu nganh, nhieu cap chua dupe phoi hop nhip nhang,
lien thong, nen da de to chiic, ca nhan va doanh nghiep di lai nhilu;

Viec bo tri cong chiic lam cdng tac CCHC noi chung va bo tri cong chiic
lam viec tai Bp phan tiep nMn va tra ket qua d nhieu ca quan, dan vi khong on
dinh, thuang xuyen thay doi; chat lupng cong viec cua mot bp phan GB, CC, VC
chua dap ling yeu cau nhiem vu dupe giao; thai dp, tinh than lam viec, y thiic t6
chiic ky luat chua cao, con co hien tupng gay phien ha, sach nhieu cho ca nhan,
to chiic va doanh nghiep, nen anh hudng khong nho den chat lupng hoat dpng

cua cong tac cai each hanh chinh.

Di khac phuc ton tai han che, phat huy nhiing thanh tich da dat dupe nh5m
thuc hien tot cong tac CCHC nha nude cua tinh, Dai hoi Dang bp tinh Phii Thp
lin thii XVIII, nhiem ky 2015 - 2020 da xac dinh: "Thuc hien hieu qua khdu dqt^
phd vi CCHC, trong do tap trung veto cdi each TTHC vd ddi men phuongphdp li
loi lam viec, ndng cao trinh do chuyen mon, dao dice cong vu, tinh than trdch

nhiem trong cong viec cua doi ngu CB, CC, VC. Nang cao trach nhiem, nang lire
trong cong tac chi dao, dieu hanh ciia bp may nha nude; thuc hien tinh gian bien
che va ca cau lai dpi ngu can CB, CC, VC. Co cac giai phap nang cao chi s6 nang
lire canh cap tinh (PCI); thuc hien Quy ch^ doi thoai giua ngudi diing dau cip uy,
chinh quyen vdi Nhan dan".



Can cii Nghi quylt so 09-NQ/TU ngay 15/4/2016, cua Ban Chap hanh
Bang bp tinh PM thp khda XVH1, thuc hien khau dot pha ve cai each hanh chlnh,
trpng tarn la cai each thii tuc hanh chinh tren dia ban tinh Phil Thp giai doan 2016
- 2020; Nghi quylt si 17/NQ-HBND ngay 19/7/2016 ciia HBND tinh ve vi^c
thuc hien 4 khau dot pha ye huy dpng nguon luc dau tu ket cau ha ting kinh tl -
xa hdi then chot, phat trien ngu6n nhan luc, phat trien du ljch va cai each hanh
chinh tinh Phii Thp giai doan 2016 - 2020; xac dinh dung cac nhiem vu trpng
tam, trpng diem thuc hien khau dpt pha cai each hanh chinh, tap trung vao cai
each thu tuc hanh chinh, doi mdi le loi, phuong phap lam viec nang cao trinh dp
chuyen mon, dao due cong vu, tinh than trach nhiem trong cong viec ciia dpi ngu
can bp, cong chute, vien chiic, sS gop phan thuc day phat trien kinh te - xa hoi,
phan dau xay dung Phu Thp tra thanh mot trong nhung tinh phat triin hang diu
cua vung Trung du va mien niii Bac Bp, UBND tinh xay dung Be an "Thuc
hien khau dot pha ve cai each hanh chinh; trpng tam la cai each thu tuc
hanh chinh tren dia ban tinh Phu Thp giai doan 2016 - 2020".

2. Nhirng can cir xay dung Be an
-Nghi quyet hoi nghi Ian thu nam Ban chap hanh Trung uong khoa X vi

day manh cai each hanh chinh, nang cao hieu luc, hieu qua quan ly ciia bp may

nha nuoc;
-Nghi quylt so 30c/NQ-CP ngay 08/11/2011 ciia Chinh Phu ban hanh

Chuong trinh tong the cai each hanh chinh nha nuac giai doan 2011-2020; Nghi
quylt s6 76/NQ-CP ngay 13/6/2013 ciia Chinh Phii sua dli, b6 sung mot so dilu

ciia Nghi quylt si 30c/NQ-CP ngay 08/11/2011 cua Chinh Phu^
-Quylt dinh s6 99/2008/QB-TTg ngay 14/7/2008 ciia Thu tucrng Chinh

phii Phe duyet Quy hoach ting thl phat triln kinh tl - xa hoi tinh Phii Thp din

nam 2020;
-Nghi dinh si 63/2010/NB-CP ngay 08/6/2010 ciia Chinh Phii vl kilm

soat TTHC;
-Chi thi so 07/CT-TTg, ngay 22/5/2013 ciia Thh tuong Chinh phi vl viec

day manh thuc hien Chuong trinh tong the cai each hanh chinh Nha nude giai

doan 2011-2020;
-Nghi quylt si 43/NQ-CP ngay 06/6/2014 ciia Chinh phu vl mpt si nhiem

vu trpng tam cai each TTHC trong hinh thanh va thuc hien du an dau tu co sir
dung dlt de cai thien moi trudng kinh doanh;

-Chi thi si 13/CT-TTg, ngay 10/6/2015 cua Thii tuong Chinh phu vl viec
tang cuong trach nhiem ciia ngudi dung dau ca quan hanh chinh nha nude cac

cap trong cong tac cai each thu tuc hanh chinh;

-Nghi quylt si 36a/NQ-CP ngay 14/10/2015 cua Chinh phii vl Chinh phu
dien tu;

-Quylt dinh si 09/2015/QB-TTg ngay 25/03/2015 ciia Thii tudng Chinh
phii ban hanh Quy chl thuc hien ca che mot cua, ca chl mot ciia lien thong t^i ca

quan hanh chinh nha nude d dia phuang;



-Quyet dinh s6 1294/QB-BNV ngay 03/12/2012 cua Bo trudng Bo Noi ve
phe duyet Be an "Xac dinh chi s6 cai each hanh chinh ciia cac bo, ca quan ngang
bo, Uy ban nhan dan cac tinh, thanh ph6 true thupc Trung uong";

-Quy6t dinh s6 1383/QB-TTg ngay 28/12/2012 ciia Bo trudng Bo Noi vS
phe duyet B6 an "Xay dung phuong phap do ludng sir hai long ciia ngubi dan, to
chiic d6i vdi su phuc vu ciia co quan hanh chinh nha nude";

-Nghi quyet s6 26-NQ/BH Nghi quySt Bai hoi Bang bo tinh Phii thp lin
thii XVIH, nhiem ky 2015 - 2020;

-Chuong trinh hanh dpng s6 01-CTr/TU ngay 06/11/2015 cua Tinh liy ve
thuc Men Nghi quyet Bai hoi Bang bo tinh ln thii XVIII, nhiem ky 2015 - 2020;

-Nghi quyet so 09-NQ/TU ngay 15/4/2016, ciia Ban Chip hanh Bang
bo tinh Phii Tho khda XVIII, thuc hien khau dot pha ve cai each hanh chinh,
trong tarn la cai each thu tuc hanh chinh tren dia ban tinh Phii Tho giai doan

2016-2020;
-Nghi quylt so 14/NQ-HBNB ngay 14/12/2015 ciia HBND tinh Phii tho

vS viec thong qua Ke hoach thuc hien chinh sach tinh gian bien che giai doan

2015-2021;
-Nghi quySt sd 17/NQ-HBNB ngay 19/7/2016 ciia HBND ^inh ve vi^c

thuc hien 4 khau dot pha ve huy dong nguon luc dau tu ket cau ha tang kinh te -
xa hoi then chot, phat trien nguon nhan luc, phat trien du lich va cai each hanh

chinh tinh Phii Tho giai doan 2016 - 2020;

-KS hoach sol31-KH/TU ngay 10/11/2014 cua Tinh uy Phii Tho ve t6
chiic doi thoai true tiep giua ngudi diing dau cap uy, chinh quyen vdi nhan dan;

-K6 hoach s6 4623/KH-UBNB ngay 09/11/2015 ciia UBND tinh Phii Tho
vh Trien khai cu the hda Nghi quylt Bai hoi Bang bp tinh Ian thii XVIII, nhiem
ky 2015-2020;

-Quylt dinh s6 19/2015/QB-UBND ngay 22/12/2015 cua UBND tinh vl
viec thuc Men ca che mot ciia, ca che mot cua lien thong tai cac ca quan hanh
cMnh Nha nude tinh Phii Tho;

-KS hoach s6 4913/KH-UBND ngay 26/11/2015 ciia UBND tinh Phii Tho
ve thuc Men tinh gian bien che giai doan 2015 - 2021;

-Ke hoach s6 5491/KH-UBND ngay 31/12/2015 cua UBND tinh Phu Tho
ve cai each hanh chinh nha nude tinh Phii Tho giai doan 2016 - 2020;

-K6 hoach s6 2346/KH-UBND ngay 15/6/2016 cua UBND tinh Phii Thp
v6 thuc Men. Nghi quySt sd 19/2016/NQ-CP ngay 28/4/2016 ciia Chinh phii \k
nhung nMem vu, giai phap chii yeu cai thien moi trudng kinh doanh, nang cao
nang luc canh tranh qu6c gia hai nam 2016-2017, dinh hudng dSn nam 2020
tren dia ban tinh Phii Thp.



Phan n
MUC TIEU, NHIEM VU, GIAIPHAP THU"C HIEN DE AN

I. MUC TIEU
1.Muc tieu chung
-Nang cao trach nhiem cua cac co quan hanh chinh nha nuac, dac biSt la

trach nhiem ciia ngubi dung dau trong gi^i quyet cdc TTHC, cac giao dich dan
su; nham tang cuong hieu lire, hieu qua quan ly nha nuac dap ling yeu cau ciia ca
nhan, to chiic va doanh nghiep, thuc day su phat trien kinh te - xa h6i ciia tinh;

-Thuc hien cai each manh me thii tuc hanh chinh, trong do chu trpng thuc
hien ra soat, dieu chinh rut ngan thbi han giai quyet, don gian hoa quy trinh giai
quySt thu tuc hanh chinh, tap trung yao cac lihh vuc, nganh co lien quan nhilu

d^n nguoi dan va doanh nghiep, nham nang cao trach nhiem, tang cubng hieu
luc, hieu qua ciia ca quan quan ly nha nude trong thuc hien chiic nang, nhiem vu,

quyen han ciia minh;
-D6i mdi phuong phap le loi lam viec, nang cao chat luong doi ngu can

bo, cong chiic, vien chiic theo huong chuyen nghiep, co trinh dp chuyen mon
cao, tu each dao diic tot, ban lmh chinh tri viing vang, co tinh than trach nhiem,
dap ling yeu cau phuc vu nhan dan va doanh nghiep khi tham gia cac dich vu

hanh chinh cong.
-Triln khai co hieu qua co che mot ciia, mot ciia lien thong theo hudng hien

dai nhlm nang cao chat lupng giai quyet TTHC; giu vung thii hang chi s6 CCHC
(Par Idex), chi so hieu qua quan tri va hanh chinh cong cap tinh (PAPI) d nhom dat
kit qua tot trong ca nuac; nang cao chi si nang luc canh tranh clp tinh (PCI).

2.Muc tieu cu thl

a)100% cac TTHC lien quan den ca nh^n, to chiic va doanh nghiep dupe
giai quylt theo co chi mot ciia, mot ciia lien thong; 100% cac TTHC dupe ra
soat, danh gia, quyet dinh cong bo dam bao diing theo quy dinh ciia Nghi dinh si

63/201O/1SE)-CP ngay 08/6/2010 ciia Chinh phii vl kilm soat thii tuc hanh chinh;
quy trinh giai quylt TTHC dupe cai each ca ban, miic dp hai long cua nhan dan
va doanh nghiep vl TTHC dat miic tren 80% vao nam 2020;

b)Hang nSm co 100% cac co quan chuyen mon thupc UBND tinh, 100%
UBND huypn, thanh, thi dupe danh gia, cham diem, xep loai chi so CCHC;

c)100% can bp, cong chiic, vien chiic dupe quan triet sau sic vl cac chii
truong, chinh sach ciia Dang va cac van ban cua Chinh phii, van ban ciia tinh vl
cong tac cai each hanh chinh; 100% ca nhan, to chiic, doanh nghiep dupe tilp can

thong tin vl CCHC, va cai each TTHC;
d)Den nam 2020 miic d6 hai long ciia nhan dan va doanh nghiep dli vdi

sir phuc vu ciia cac co quan hanh chinh nha nuac dat miic tren 80%;

d) Xay dung dpi ngu c^n bp, cong chiic, vin chiic theo diing vi tri viec
lam da dupe ph^ duyet; co pham chat dao diic, nang luc, trach nhiem, co tinh
chuyen nghiep cao de phuc vu cho muc tieu phat trien kinh te - xa hoi; din nam

2021 giam tli thilu 10% bien chi so voi s6 bien chi dupe giao nam 2015;



e) Hang nam, co 100% cong chiic lam viec tai Bo phan tiSp nhan va tra ket
qua ciia so, ban, nganh; UBND huyen, thanh, thi; UBND xa, phuong, thi trin

duac dao tao, boi duang v8 chuyen mon nghiep vy, boi duang ve thuc Men van

hoa cong sd, ky nang giao tiSp hanh chinh;
g) Den nam 2020,100% can bo, cong chiic tir tinh dSn ca so duac dao tao,

bdi duang kiSn thiic ve chuyen mon, nghiep vu; kien thiic quan ty kinh te, quan
If nha nude theo quy dinh tieu chuin ciia vi tri viec lam va ca cau cong chiic,

dam bao du nang luc quan ly, dieu hanh va thuc thi cong vu;

h) D6n het nam 2020 c6 07 UBND cip huyen; 05 so, nganh, xay dvmg,
trien khai thuc hien mo hinh mot cua hien dai;

i) DSn hit 2020, 70% cac dich vu cong cua tinh duac cung cap true tuyen a
miic 3,4; trong do 100% cac dich vu hanh chinh cong quan trpng, co so luang
giao dich Ian a cac linh vuc dau tu, tai chinh, y te, giao due, giao thong duac

cung cap a miic do 3,4.

n.NHIEMVU
1.Thuc hien cai each thi che thuoc tham quyen cua tinh

Tiip tuc hoan thien, nang cao hieu qua cong tac xay dung va ban hanh van
ban quy pham phap luat (QPPL) thuoc tham quyen cua tinh, bao dam tinh hop
hiin, hap phap, tinh dong bo, cu the va kha thij xay dung va tung buac he thong
hoa cac the che, ca che, chinh sach quan ly; trien khai quan triet thuc hien tot cac
chu truang cua Dang, chinh sach, phap luat cua Nha nuac tren tat ca cac linh vuc,
trong do bao dam cac quy dinh ve kiem soat TTHC; trien khai, thuc hien quy
trinh lien thong giai quyet cac TTHC trong hinh thanh va thpc Men du an dkx tu,
tao moi truang kinh doanh thuan loi va binh dang cho moi to chiic, doanh nghiep,

nguai dan phat trien san xuat kinh doanh nham thu hut dau tu;

2.Day manh cai each thu tuc hanh chinh
a) Thuc Men tot viec kiim soat TTHC: Xay dung va triin khai, thuc Men

ngMem Pic Ke hoach ciia UBND tinh ve kiem soat thu tuc hanh chinh hang nam,
dam bao nguyen tac kiem soat TTHC, gop phan cai thien moi truang kinh doanh,
phong, chong tham nhung, lanh phi, nang cao nang luc canh tranh cua tinh.

. b) Thuc Men co Meu qua ca che mot ciia, ca che mot cua lien thong tai ca

quan hanh cMnh nha nuac tren dia" ban tinh;

c)Quan triet sau rong Quyet dinh s6 1294/QD-BNV ngay 03/12/2012 ciia
Bo truang Bo Noi vu ve viec phe duyet De an xac dinh Chi so CCHC ciia cac bo,
ca quan ngang bo, UBND cac tinh, thanh ph6 true thuoc Trung uang; triSn khai,
thuc Men viec danh gia ket qua, xac dinh chi so CCHC ciia cac so, ban, nganh;

UBND huyen, thanh, thi;
d)Thuc Men khao sat miic do hai long cua ca nhan va to chiic doi vai su

phuc vu ciia ca quan hanh chinh nha nude a mot so dich vu cong theo QuySt dinh
s6 1383/QD-BNV ngay 28/12/2012 ciia Bo Noi vu phS duyet DS an "Xay dimg
phuang phap do ludng su hai long ciia ngudi dan, to chiic d6i vdi sir phuc vu cua

ca quan hanh chinh Nha nude".
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3.Doi mod phmrag phap le loi lam viec, nang cao chat Iirpng dpi ngu
can bo, cong chirc, vien chirc,•

a)B6i mai phuang ^hip IS 16i lam viSc ciia dpi ngu CB, CC, VC. B^y
manh thuc hien cai each chS do cong vu, cong chiic; triSn khai thuc hien t6t Luat

can bp, cong chiic; Luat vien chirc gan vdi Be an xic dinh vi tri viec lam va ca
cau ngach copg chuc, vi tri viec lam trong don vi su nghiep cong lap da dupe cip
co tham quySn phS duyet; tang cuang trich nhiem ciia nguai dung dau ca quan
hanh chinh nha nuac cic cap trong cong tic cai each TTHC; gan viec dinh gii,
phan loai, xep loai CB, CC, VC hang nam yoi thuc hien cai each hanh chinh, cai
each TTHC, giai quySt TTHC theo ca chS mot ciia, mot cua lien thong; kien
quySt xu 1^ CB, CC, VC vi p^am ky luat, gay phien ha sach nhiSu trong thuc thi
cong vu; tiep tuc thuc hien tot nep song van minh, van hoa cong so den toan the
dpi ngu, can bp, cong chuc, vien chuc; thuc hien danh gia, phan loai CB, CC, VC
theo quy dinh tai Nghi dinh so 56/2015/NB-CP ngay 09/6/2015 cua Chinh phu vS
danh gia phan loai can bp, cong chuc, vien chiic;

b)Nang cao dao diic cong vu gop phan day manh cai each hanh chinh;

c)Xay dung, trien khai, thuc hien co hiSu qua Ke hoach dao tao boi duang
can bp, cong chuc tinh Phu Thp giai doan 2016 - 2020;

d)Thuc hien tot cong tie tuyen dung, quan ly va su dung d6i ngu can bp,
cong chiic, vien chiic, gin voi thuc hien tinh gian bien che theo Nghi quyet s6
39-NQ/TW ngay 17/4/2015 cua Bp Chinh tri; Nghi dinh s6 108/2014/NB-CP
ngay 20/11/2014 cua Chinh phu; KS hoach s6 4913/KH-UBND ngiy 26/11/2015
ciia UBND tinh Phu Thp ve thuc hien tinh gian bien chS giai doan 2015-2021;

d)Siia doi, bo sung, thay the cac Quyet dinh ve quy dinh miic uru dai thu
hut nguai co trinh dp cao ve tinh cong tic;

e)Tang cuang cong tic thanh tra cong vu, cong chuc; kiSm tra hoat
dpng CCHC, kiem soit TTHC, giai quyet cic TTHC theo ca che mot ciia, mot

ciia lien thong.
4.Xay dung nen hanh chinh chuyen nghiep, hien dai

a)Uhg dung CNTT trong hoat dpng ciia cic ca quan, dan vi: Khai thic,
van hanh co hieu qui cic ling dung cong nghe thong tin trong hoat dpng ciia cic
ca quan hanh chinh nhi nuac; coi cong nghe thong tin la cong cu khong the thieu
trong thuc hien giai quyet cic TTHC; trien khai, thuc hien nghiem tuc Ke hoach
s6 2390/KH-UBND ngay 22/6/2015 ciia UBND tinh Phii Thp ve cung cip dich
vu cong true tuyen tai tinh Phii Thp giai doan 2015 - 2020;

b)Xay dimg Bp phan tiep nhan va tri ket qui hien dai tai mot s6 s6,
nganh, UBND cip huyen theo quy dinh tai QuySt dinh s6 09/2015/QB-TTg ngay
25/3/2015 ciia Thii tuang Chinh phii ban hanh Quy chS thuc hien ca chS mot ciia,
ca chS mot cua liSn thong tai ca quan hanh chinh nha nuac a dia phuang; Van
ban s6 5274/BNV-CCHC ngay 13/11/2015 ciia Bp Npi vu vS viec hudng din
triSn khai nhan rSng Bp phan tiep nhan va tra kSt qua hien dai va dim bio quy
chuan dS thuc hien liSn thong giua cic s<5, nganh, giua cap huyen voi cip tinh

Uong giai quySt cic TTHC.
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m. cac giai phAp thu"c hien dE an
Can cii cac nhiem vu, DS an dua ra nam nhom giai phap cu thS nhu sau:

1.Nhom giai phap thyc hien cai each thi che thuoc tham quyen cua tinh

a)TiSp tuc hoan thien, nang cao hieu qua cong tac xay dung va ban hanh
van ban QPPL thuoc thim quySn cua tinh, nMm bao dam tinh hop hien, hop
phdp, tinh dbng bo, cu thS va kha thi; xay dung va timg budc he thong hoa cac
thS chi, co chi, chinh sach quan ly cua tinh, triln khai quan triet thuc hien tot cac
chu truong ciia Dang, chinh sach, phap luat cua Nha nuac tren tat ca cac linh vuc,

trong do bao dam cac quy dinh vl kilm soat thu tuc hanh chinh;
b)Ra soat, kiln nghi sua doi, b6 sung cac quy dinh cua phap luat, cac ca

che chinh sach tao m6i truong kinh doanh thuan lgi va binh dang cho moi to
chuc, doanh nghiep, nguai dan phat trien san xuat kinh doanh; trien khai, thuc
hien quy trinh lien thong giai quyet cac thil tuc hanh chinh trong hinh thanh va

thuc hien du an dau tu co su dung dat.
c)Tiin hanh ra soat, sua doi bo sung, hoan thien chinh sach cua tinh theo

huang d6ng bo, thong nhat voi phap luat nham thu hut dau tu; thuc hien lien
thdng trong giai quySt TTHC giua cac lihh vuc tai nguyen va moi truong voi cac
linh vuc diu tu, kinh doanh, tin chinh, xay dung va cac lihh vuc khac co lien
quan, theo Chi thi s6 24/CT-TTg ngay 01/9/2015 cua Thu tudrng Chinh phu v6
diy manh thuc hien cai each TTHC trong linh vuc Tki nguyen va Moi trucmg;

Nghi quyet s6 43/NQ-CP ngay 06/6/2014 cua chinh phu vS mot so nhiem vu
trong tarn cai each TTHC trong hinh thanh va thuc hien du an dlu tu co su dung

dit d6 cai thien moi truang kinh doanh; cat giam it nhat 40% thai gian thuc hien
gin voi tiet kiem toi da chi phi tuan thu thu tuc hanh chinh cho cac nha dau tu

thuoc moi thanh phan kinh te.
d)Kip thai xay dung va hoan thien cac van ban huang dan ve to chuc va hoat

dong cua HDND va UBND cac cap theo Luat To chuc chinh quy6n dia phuong.

2.Nhom gi^i phap day manh cai each TTHC

a) Thuc hien t6t viec kiem soat TTHC: Xay dung va tri6n khai, thuc hien
nghiem tiic K6 ho^ch cua UBND tinh ve kiem soat thu tuc hanh chinh hang nam,
dam bao nguyen tac kiem soat TTHC, gop phan cai thien moi truang kinh doanh,
phong, chong tham nhung, lanh phi, nang cao nang luc canh tranh cua tinh, -voi

cac noi dung:
- Tang cuong trach nhiSm cila nguai dung diu ca quan, dan vi trong viec

thuc hien nhiem vu kiem soat thu tuc hanh chinh; coi day la nhiem vu trong tarn,
thuang xUyen trong chi dao, dieu hanh cua ca quan, don vi. Kiem tra, tu kilm tra

viec thuc hien cai each TTHC, kip thai xu ly nghiem cac phong chuyen mon, dan
vj true thuoc, CB, CC, VC de xay ra tinh trang cham cong b6, cong khai, niem

y6t TTHC, hoac thieu trach nhiSm, cham tre, gay phien ha trong giai quyet
TTHC. Ngoai viec xu ly trach nhiem cua phong chuyen mon, dan vi true thu6c,
CB,CC,VC, Thu truang ca quan, don vi do cung phai kiem diSm vai tu each la



' ngudi dung diu ca quan, don vi de xiy ra vi pham va thuc bien viec xin 16i ca
nhan, to chiic theo diing quy dinh...,,

-100% TIHC thupc tham quyen giii quyet cua ca quan, dan vi dupe ra
soat, dam bio nit ngan toi da thai han giai quyet so vdi quy dinh cua Chinh phu,
trade khi trinh Chu tich UBND tinh Quyet dinh cong bo. To chiic ra soat, darih
gia su can thiet, tinh hop phap, hap ly vi hieu qui cua cac TTHC, xac dinh chi
phi tuan thu TTHC trong pham vi quan ly hoac thuc hien cua ca quan, don vi
minh; tren ca sd do de xuit cat giam toi da cac TTHC radm ri, khong cin thiSt

dl giim chi phi tuan thu TTHC;
-Huy dpng su tham gia phli hop ciia cac ca quan, dan vi, ci nhan, tl chiic

co lien, cac ting lop nhan dan nhat li ddi tupng chiu tic dpng true tilp ciia TTHC

vio viec de xuat sang kien cii each TTHC;

-Thuc hien tiep nhan, cong khai dia chi tiep nhan, phan loai phin anh, kien
nghi cua ca nhan, to chiic ve quy dinh hanh chinh, TTHC; giii quyet triet dS cac
phin anh, kien nghi cua ci nhan, to chiic vS thu tuc hinh chinh; cong khai kit qui
giii quylt;

b) Cic cap uy dang tir tinh den ca sa, nhat li nguai diing dau phii thucmg
xuyen lanh dao, chi dao, dong thai tang cuang kiem tra, giam sat viec triln khai,

thuc hien CCHC, die biet li cii each TTHC, dl cao trach nhiem thuc thi cong vu
cua can bp, cong chiic nham cii thien moi truang dau tu kinh doanh, binh ding,

minh bach cho doanh nghiep vi nguai din.
-Quan triet day du npi dung, thuc hien nghiem tic Quylt dinh s6

09/2015/QD-TTg ngay 25/3/2015 cua Thu tuong Chinh phu ban hinh Quy chi
thuc hien ca chi mot cua, ca che mpt cua lien thong tai ca quan hinh chinh nhi
nuac a dia phuang; Quylt dinh si 19/2015/QD-UBND ngiy 22/12/2015 cua
UBND tinh den toin the dpi ngu can bp, cong chuc, vien chuc nham nang cao
nhan thiic, trach nhiem trong thuc hien ca che mot cua, ca che mot cua lien thong;

-Sip xlp lai vi bo tri can bp, cong chiic, vien chuc co du trinh dp, nang
luc chuyen mon; pham chat dao due, ky nang giao tiep tot; co trach nhiem trong
thuc thi nhiem vu, cong vu vio lim viec tai Bp phan tiep nhan vi tri ket qui;

-Dua 100% cac TTHC lien quan din cong viec cua ca nhan, t6 chiic vio

giii quylt thong qua ca che mot ciia, mot cua lien thong; die biet chii trong giii
quylt TTHC theo ca che mot ciia lien thong (lien thong giiia cac so, nganh voi
Van phdng UBND tinh; giua cac so nganh voi nhau; giiia so nganh voi UBND
c&p huy en, UBND cap xa) thupc cac lrnh vuc cua cac ca quan: Tii nguyen vi
Moi truang; Xay dung; Tii chinh; Thue; Ke hoach vi Dau tu; Van Phong UBND
tinh; Cong an; Tu phap. Cac sd nginh phu trach ve nginh, Hnh vuc thupc pham
vi quin ly nhi nude dupe giao nhu neu tren, chu tri xay dung du thio trinh
UBND tinh ban hinh Quylt dinh vl thuc hien ca chi mot ciia lien thong ddi vdi
tung hnh vuc TTHC cu thi.

-Cung cap day dii thong tin ve TTHC cho ca nhan, to chiic vi doanh
nghiep; dim bio 100% cac TTHC dupe cong khai, minh bach vl thu tuc, hi sa,
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tham quySn, thai han, quy trinh giai quyet, cac khoan phi, le phi.-.t^i Bo phan
tiep nhan va tra ket qua, tren Cong giao tiep dien hi ciia tinh va trang thong tin

dien tu ciia cac co quan, don vj;

- Ra soat, sua d6i, bo sung Quy che hoat dpng, co che phoi hop ciia Bo phan
tiSp nhan va tra ket qua trong giai c^uyet cac TTHC, thuc hien cat giam toi da quy
trinh tur tiSp nhan, Iuan chuyen ho so, giai quyet dn tra ket qua da giai quyet
TTHC, dam bao nhanh chong, chinh xac va hieu qua; den nam 2020 dat miic do
hai long cua nhan dan va doanh nghiep ve TTHC dat miic tren 80%.

c)Trien khai, thuc hien viec xac dinh, cham diem chi so CCHC ciia cac so,

ban, nganh; UBND huyen, thanh, thi:

Can cii Quyet dinh so 1294/QB-BNV ngay 03/12/2012 ciia Bo truong Bo
Npi vu ve viec phe duyet Be an xac dinh Chi so cai each hanh chinh cua cac bo,
co quan ngang bo, UBND cac tinh, thanh pho true thuoc Trung uong; CM tich
UBND tinh ban hanh cac Quyet dinh: Quyet dinh ban hanh Quy dinh ve xac dinh
chi s6 CCHC hang nam va B6 chi so xac dinh ket qua thuc hien cong tac CCHC
cua cac so, ban, nganh; UBND huyen, thanh, thi; Bp cau hoi de tien hanh dieu tra
xa hoi hoc; Quyet dinh ve viSc thanh lap Hoi dong tham dinh, danh gia ket qua
xac dinh chi so CCHC hang nam ciia cac so, ban, nganh; UBND huyen, thanh,
thi. Thong qua ket qua danh gia, xep thii hang CCHC, cac co quan, don vi se co
nhung nhin nhan va danh gia lai ket qua da dat duoc; xac dinh chinh xac nhung
t6n tai, han che nhim no luc phan dau thuc hien tot cong tic CCHC ciia co quan,
don vi; tao mot khong khi canh tranh lanh manh, giiip cho cac co quan, don vi
thuc hien tot han cac nhiem vu phat trien kinh te, xa hoi trong thoi gian tiep theo;
hang nam se co 100% cac so, ban, nganh; UBND huyen, thanh, thi dupe danh

gia, xSp hang chi s6 CCHC.

d)Xay dung Ke hoach va to chiic trien khai, thuc hien khao sat miic dp hai
long ciia ca nhan va to chiic doi voi su phuc vu ciia co quan hanh chinh nha nuoc

6 mot so dich vu cong:

Can cii QuySt dinh so 1383/QD-BNV ngay 28/12/2012 ciia Bp Npi vu phe
duyet Be an "Xay dung phuong phap do luong su hai long ciia ngubi dan, to
chiic doi voi su phuc vu ciia co quan hanh chinh Nha nuoc", CM tich UBND tinh
ban hanh Ke hoach khao sat miic dp hai long cua ca nhan, to chiic d6i voi viec

giai quyet cac thu tuc hanh chinh tai co quan hanh chinh nha nuoc tinh PM Thp.
Thong qua, ket qua khao sat miic dp hai long, de nham tiep thu dupe nhung y
kien phan hoi ciia ca nhan, to chiic va doanh nghiep, tir do nit ra cac bai hoc d6
co nhQng giai phap cai tien viec cung ling dich vu cong tren dia ban; xac dinh
dupe miic dp hai long ciia ca nhan, to chiic va doanh nghiep ve su phuc vu cua co

quan hanh chinh nha nuoc tren dia ban tinh.

3. Nhom giai phap doi mdi phuong phap Ie Ioi lam viec, nang cao chat
Itrpng dpi ngu can bp, cong chiic, vien chiic

a) Quan triet sau s^c npi dung Chi thi s6 05-CT/TW ngky 15/5/2016 ciia
Bp Chinh trj ve day manh hpc tap va lam theo tu tudng, dao diic, phong each
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Ho CM Minh va cac quy dinh ciia Nha nude ve xay dung dpi ngu can bo, cong
chiic, vien chiic trong tinh Mnh mdi. Dong thai trien khai cac giai phap, Men
phap cu the nham tao su chuyen bien manh me d cac cap, cac nganh, cac ca quan,
to chiic ve doi mdi le loi lam viec, nang cao y thiic, tinh than trach nMem ciia CB,
CC, VC; thuc Men dong bo cac bien phap ve chinh tri, tu tudng, tl chuc, coi day

la nMem vu thudng xuyen, lien tuc va then chot ciia cai each nen hanh chinh.
Dong thai tap trung vao mot so npi dung:

-Thii trudng ca quan, dan vi, can cu cac quy dinh phap Mat va dieu kien
cu the xay dung sua doi, bo sung, ban hanh cac Van ban sau:

(1)Ra soat, sua doi, bo sung Quy che hoat dpng cua ca quan, dan vi; Quy
che hoat dpng, ca che phoi hap trong npi bp ca quan vdi Bp phan tiip nhan va
tra kdt qua trong giai quyet TTHC. Trong do quy dinh ro chd dp, trach nhiem
cua ngudi diing dau, cap pho cua ngudi dung dau va ciia can bp, cong chiic d
tung khau giai quyet cong viec trong tiep nhan xii ly van ban di, den; tiSp nhan,
giai quyet TTHC cho ca nhan, to chiic (cong chuc lam viec tai Bq phan tiip

nhan va tra kit qua; cong chuc chuyen mon; can bo, cong chuc lanh dqo). Quy
che hoat dpng, ca che phoi hap ciia Bp phan tiep nhan va tra ket qua trong giai
quyet cac TTHC, sau kM dupe sua doi bo sung phai bao cao UBND tinh (qua
Sd Npi vu tong hap).

(2)Xay dung cac tieu cM chi tilt d! danh gia va phan loai CB, CC, VC.
Tren ca sd thuc Men cai each hanh cMnh, cai each TTHC, ap dung cong nghe
thong tin de thuc Men panh gia; dong thai, xem xet ket qua thuc Men cai each
TTHC la mot can cii dl danh gia, phan loai CB, CC, VC va ngudi dung dlu ca
quan, dan vi, phu hap vdi cac quy dinh tai Nghi dinh so 56/2015/ND-CP ngay
09/6/2015 ciia CMnh phii ve danh gia phan loai CB, CC, VC. Viec danh gia, phan
loai can bp, cong chiic, vien chuc phai bao dam thuc chat, cMnh xac tren ca sd
chit luang, hieu qua thuc Men nMem vu, cong vu. Kien quyet khlc phuc Men

tupmg ne nang, Mnh thiic trong danh gia cong chuc, vien chiic.

Thii trudng ca quan, dan vi phai cMu trach nMem trudc Tinh uy, CM tich
UBND tinh vl kit qua CCHC, giai quylt TTHC cho ca nhan, td chiic; va kit qua
danh gia, phan loai can bp, cong chiic, vien chiic thupc tham quyen ciia ca quan,
dan vi minh.

b) Nang cao dao diic cong vu gdp phan day manh cai each hanh chinh:

-Trien khai thuc Men tot Luat can bp, cong chiic; Luat vien chiic gin vdi

DS an xac dinh vi tri viec lam va ca cau ngach cdng chiic, vi tri viec lam trong
dan vi sir ngMep cong lap da dupe cap co tham quyen phe duyet;

-Tiip tuc thpc Men ngMem tuc CM thi si 13-CT/TU ngay 10/6/2013 ciia
Tinh liy Phu Thp ve tang cuong cong tac lanh dao thuc Men nep song van minh
trong viec cudi, viec tang; chan chinh viec uong rupu, bia, hut thuoc la, tang hoa,
qua va sii dung phuang tien cong; Quylt dinh 129/2007/QD-TTg ngay 02/8/2007
cua Thu tudng CMnh phii ve viec ban hanh Quy che van hoa cong sd tai ca quan
hanh chinh nha nude, Quylt dinh 03/2007/QD-BNV ngay 26/02/2007 ciia Bp
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Noi vy vd viec ban hanh Quy tic ling xii can bo, cong chiic, vien chiic lam viec

bo may chfnh quyen dia phuang;
-Triin khai, thuc Men co Meu qua CM thi 32/2006/CTTTg ngay

07/9/2006 ciia Thii tuong CMnh phii vd mot so Men phap can lam chan cMnh ky
Mat ky cuomg hanh chinh giai quydt cong viec nguai dan doanh ngMep; KS hoach
sd 4191/KH-UBND ngay 09/10/2015 ciia UBND tinh tridn khai thuc Men CM thi
so 13/CT-TTg ngay 10/6/2015 cua Thii tuang CMnh phii vd viec tang cuang
trach nhiem ciia nguai diing dau ca quan hanh cMnh nha nuac cdc cap trong cong
tac cai each TTHC. Thii truang cac so, ban, nganh; Chu tich UBND cac huyen,
thanh, tM; Chii tich UBND xa, phuang, thi tran, can cii chiic trach nMem vy, thuc
Men nghiem cac noi dung vd kiem soat TTHC; dinh ky 6 thang, t6 chiic ddi thoai
vai ca nhan, t6 chile ve TTHC, giai quyit TTHC; kip thai co bien phap thao ga
kho khan, vuong mic phat sinh trong thuc tien; dinh ky hang thang to chiic doi

thoai vai doanh nghiep dS kip thai phat Men, chan chinh, thao ga vuang mac,
kho khan cho doanh nghiep, nham nang cao chi so nang luc canh tranh cap tinh
(PCI). Truang hap^ xet thiy cin tMSt, Chii tich UBND tinh true tiSp d6i thoai vai
ca nhan, t6 chiic vS TTHC, giai quy^t TTHC;

-TiSp tyc thuc Men ngMem hie NgM dinh so 34/2011/ND-CP ngay
17/5/2011 quy dinh v6 xii ly ky Mat doi vai cong chiic va Nghi dinh so
27/2012/ND-CP ngay 06/4/2012 quy dinh ve xii ly ky Mat vien chiic va trach
nMem boi thuang, hoan tra ciia vien chiic;

-Thii truang cac cap, cac nganh, cac ca quan, to chiic, dan vi to chiic, thuc
Men nghiem Nghi dinh s6 56/2015/ND-CP ngay 09/6/2015 ciia Chinh phii ve
danh gia phan loai CB, CC, VC theo Van ban s6 4902/UBND-VX2 ngay
26/11/2015 ciia Chii tich UBND tinh. Can cii diSu kien cy the cua ca quan, td
chiic, dan vi, Thii Thii truang ca quan, to chiic, dan vj xay dung cac tieu chi cM
tiet de danh gia va phan loai can bo, cong chiic, vien chiic va nguai lao dong; tren
ca sa thuc Men car each hanh chinh, cai each TTHC, ap dung cong nghe thong
tin de thuc Men danh gia, phan loai can bo, cong chiic, vien chiic bao dam phu
hap vai cac quy dinh tai Nghi dinh sd 56/2015/ND-CP.

Viec danh gia, phan loai can bp, cong chiic, vien chiic va nguai lao dong
bao dam thuc chat, chinh xac tren ca sa chat lupng, hieu qua thuc Men nhiem vy,
cong vy. Kien quyet khac phyc Men tucrng ne nang, Mnh thiic trong danh gia
cong chiic, vien chiic; Thii truang dan vi phai chiu trach nMem truac Chii tich
UBND tinh ve ket qua danh gia, phan loai can bo, cong chiic, vien chiic ciia dan
vi minh.

-Thuc Men nghiem tiic va dong bp Quy che van hoa cong so tai cac ca
quan hanh cMnh nha nuac, nang cao Meu qua su dung thai gia lam viec va viec
deo the cong chiic, vien chiic trong tM hanh nhiem vy, cong vy; theo quy dinh tai
CM thi 05/2008/CT-TTg ngay 31/01/2008 ciia Thii tuong Chinh phii vd viec nang
cao Meu qua sii dung thai gia lam viec can bp, cong chiic, vien chiic nha nuac;
Quydt dinh sd 129/2007/QD-TTg ngay 02/8/2007 ciia Thu tuong Chinh phii ban
hanh Quy che van hoa cong sa tai cac ca quan hanh cMnh nha nuac; Quydt dinh
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06/2008/QD-BNV ngay 22/12/2008 ciia Bo Npi vu ve viec Quy dinh mlu the va
viec quan ly, sii dung die doi voi can bo, cong chuc, vien chiic. Siia doi, b6 sung,
thay the cic quy dinh ve che dp trich nhiem trong thi hanh nhiem vu, cong vu doi
vdi ngubi dung diu ca quan, don vi; quy dinh ve giim sat, kiem tra CB, CC, VC
trong thuc hien chuc trach, nhiem vu dupe giao; quy dinh ve thuc hien ky luat, ky
cucmg hanh chinh va cac che tai xu ly, cho phu hop voi giai doan hien nay.

c)Xay dung, ban hanh va to chiic thuc hien Ke hoach dao tao boi duong
can bp, cong chiic, vien chiic tinh Phii Thp giai doan 2016-2020, nhim xay dung
dpi ngu CB, CC, VC chuyen nghiep; nang cao nang luc quan ly, dieu hanh va
thuc thi cong vu; co ban linh chinh tri vung vang, co trinh dp, nang luc dap ling
yeu cau phat trien kinh te - xa hoi ciia tinh; thuc hien che dp boi duong bat bupc
t6i thiiu kien thiic, ky nang chuyen ijganh hang nam, chii trong dao tao, b6i
duong theo vi tri viec lam; boi duong ve chuyen mon, nghiep vu va van hoa cong
so, ky nang giao tiep cho dpi ngu CB, CC, VC lam viec tai Bp phan tiep nhan va tra

ketqua.

d)Thuc hien tinh gian bien chl theo Ke hoach s6 4913/KH-UBND ngay
26/11/2015 ciia UBND tinh Phii Thp ve thuc hien tinh gian bien ch^ giai doan
2015-2021.

d)Sua doi, bo sung, thay the cac Quyet dinh ve quy dinh miic uu dai thu
hut nguoi co trinh dp cao ve tinh cong tie.

e)Thuc hien tot cong tic tuyen dung, quin ly va sir dung dpi ngu can bp,
cong chiic, vien chiic, theo diing cic quy dinh ciia phip luat. Be nang cao chit
lupng tuyen dung cong chiic va phong, chong tieu cue trong viec to chiic thi
tuyin cong chiic, UBND tinh thuc hien ling dung phan mem thi tuyin cong chiic
tren miy vi tinh doi voi cic ky thi tuyen dung cong chiic cap huyen, cap tinh.

4. Nhom giai phip xay dung nen hanh chinh chuyen nghiep, hien dai

a) Ung dung CNTT trong hoat dpng cua cic co quan, don vi:

-Triln khai, thuc hien nghiem tiic KS hoach so 2390/BCH-UBND ngay
22/6/2015 ciia UBND tinh Phii Thp v^ cung cap dich vu cong true tuyln tai tinh
Phii Thp giai doan 2015 - 2020; Quyet dinh s6 1627/QD-UBND ngay 20/7/2015
ciia CM tich UBND tinh ve phe duyet ke hoach thi diem thue dich vu mot ciia
dien hi tich hop cong dich vu cong true tuyen tinh Phii Thp.

-Nguoi diing dau cic co quan, don vi quan tam chi dao sit sao viec duy tri
va khai thic sii dung co hieu qua he thong mot ciia dien tu tich hop dich vu hanh
chinh cong true tuyen; he thong trang, thiet bi cong nghe thong tin, he th6ng cic
phin mem dung chung da dupe trien khai; thuc hien dan thay the cich thuc lam
viec truyen thong bang viec dieu hanh, quin ly, phan cong nhipm vu tren moi
trubng m^ng; tang cuong giii, nhan van ban dien hi qua phan mem Quin ly van
bin va dieu hanh hoac he thong Thu dien tu cua tinh;

-Tang cuong cong tic quan ly nha nude ve ling dung CNTT tren dia ban

tinh, bio dim viec trien khai nghiem cic quy chuan, tieu chuan ky thuat da dupe
ban hanh; co co che khuyen khich cic ci nhan, to chiic tham gia cimg cip cic
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dich vu CNTT cho cac ca quan nha nude, cung cap thong tin true tuyen phuc vu

ngudi dan va doanh ngMep.
b) Giao Sd Noi vu chii tri phii hop vdi Sd Kl hoach va Blu tu, Sd Tai chinh,

Sd Xay dung hudng din cac ca quan, dan vi lap Du an xay dpng B6 phan tiep nhan
va tra kit qua Men dai, trinh UBND tinh phe duyet, theo mot so noi dung:

- Bp phan tilp nhan va tra ket qua Men dai phai dam bao la d^u moi thuc
Men cong khai, hudng din TTHC, tilp nhan hi so ciia ca nhan, to chuc de giai
quylt hoac chuyen den cac ca quan, bp phan chuyen mon lien quan giai quyet va
nhan, tra kit qua cho ca nhan, to chuc theo ca che mot ciia, mot cua lien thong;
giam sat, don die viec giai quylt TTHC ciia cac ca quan, bp phan chuyen mpn cd

lien quan; dam bao ca sd ha tang de thuc Men lien thong trong giai quyet cac
TTHC cd lien quan den nhieu sd, nganh, nhieu cap chinh quyen;

*Du kien ca quan, don vi thuc Men:
+ dp tinh: Van phdng UBND tinh; cac sd: Giao thong van tai; Kl hoach

va Blu tu; Tai nguyen va Moi trudng; X^y dung;

+ Clp huyen: UBND Thi xa Phii Tho; UBND cac huyen: Ha Hoa, Clm
Khe, Boan Hung, Thanh Ba, Phu Ninh, Thanh San.

*Cac ca quan, don vi khong thupc doi tupng thuc Men trong Be an nay (Bao
gom cd cac ca quan nganh doc dong tai diaphurang), chii dpng bo tri kinh pM trien
khai xay dung Bp phan tilp nhan va tra ket qua Men dai de giai quyet cic TTHC cho
ca nhan, to chiic. Cac ca quan, dan vj da dupe dau tu xay dung Bp phan tiep nhan
va tra ket qua Men dai, tiep tuc duy tri, nang cap dam bao theo quy dinh tai Quyet
dinh si 09/2015/QB-TTg ngay 25/3/2015 ciia Thu tudng Chinh phii.

5. Nhdm giai phap tang cirdng sir lanh dao, chi dao dieu hanh thuc
hien nhiem vu cai each hanh chinh

a) Cap uy, chinh quyen cac cap, dac Met la ngudi diing dau cac ca quan,
dan vi phai quan triet sau sac, dong thai pho Men den toan the can bp, cong chiic,
vien chiic ve noi dung ciia Chuang trinh tong the cai each hanh cMnh nha nude
giai doan 2011 - 2020, ban hanh kem theo Nghi quylt si 30c/NQ-CP ngay
08/11/2011 ciia Chinh phii; NgM quylt Dpi hoi Bang bp tinh Phii Tho lln thii
XVm, nhiem ky 2015 - 2020; NgM quylt si 09-NQ/TU ngay 15/4/2016 Hoi
ngM Ian thu tu, ciia Ban Chip hanh Bang bp tinh khda XVIII ve thuc Men khau
dot pha ve cai each hanh chinh, trong tarn la cai each thii tyc hanh chinh tren dia
ban tinh Phii Tho giai doan 2016 - 2020; Nghi quylt si 17/NQ-HBND ngay
19/7/2016 cua HBND tinh vl viec thuc Men 4 khau dot pha ve huy dpng nguon
luc dlu tu ket c^u ha tang kinh te - xa hoi then chot, phat triln nguln nhan luc,
phat triln du lich va cai each hanh chinh tinh Phii Tho giai doan 2016 - 2020; KS
hoach s! 5491/KH-UBND ngay 31/12/2015 ciia UBND tinh vl cai each hanh
chinh nha nude tinh Phii Tho giai doan 2016 - 2020; donj^ thai quan t^m, lanh
dao, chi dao quyet liet de to chuc thuc Men cac nhiem vu ve CCHC; can cii chiic
nang, nhiem vu dupe giao xay dung ban hanh Ke hoach cu the, xac dinh ro kit

qua dat dupe, gan trach nhiem cua cac ca nhan, to chiic vao tung noi dung, nhiem
vu, bo tri dii nguon luc de trien khai, thuc Men.
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b)Tang cubng tuyen truyen ve CCHC, cai each TTHC: Xay dung, ban
hanh va td chiic tridn khai, thuc hien Kd hoach tuyen truydn cong tac cai each
hanh chinh nha nude tinh Phii Thp giai doan 2016 - 2020 ciia tinh. Thidt kd, xay
dung in n va cap phat miln phi Tfr gap tuyen truydn vd each thiic tidn hanh, tidp
can thong tin de yeu cau giai quyet cac TTHC theo co che mot cua, mot ciia lien
thong den tirng ca nhan va doanh nghiep; vdi ndi dung ngan gon, de hieu, de tidp
can, phu hop vdi mat bang chung ve trinh do dan tri.

c)Cong tac thanh tra, kiem tra, giam sat: Tang cudng cong tac thanh tra
cong vu, cong chiic; cong tac kiem tra ho^t dong CCHC, giai quyet cac TTHC
theo ca che mot cua, mot ciia lien thong, kiem soat TTHC. Kip thai phat hien, xu
ly kien quylt d6i vai nhung truang hap vi pham, thiSu trach nhiem, khong lam
tron bon phan cua nguoi can bo, cong chiic.

-Giao Sd Noi vu chii tri, hang nam ban hanh va to chiic thuc hien Ke
hoach thanh tra, cong vu, cong chiic, Ke hoach kiem tra CCHC;

-Giao Sd Tu phap chii tri, hang nam ban hanh va to chiic thuc hien KS
hoach kiem tra toan dien cac npi dung ciia cong tac kiem soat TTHC.

IV. PHAN K^ TEnTC HIEN BE AN
1.Nam 2016, cac ca quan dupe phan cong chii tri, phdi hop vdi cac ca

quan, dan vi cd lien quan, to chiic, trien khai, thuc hien cac nhiem vu; xay dung
du thao, trinh HBND tinh, Chii tich UBND tinh ban hanh cac van ban nhim triSn
khai, thuc hien 05 nhdm giai phap ciia Be an:

-Ke hoach Thuc hien cong tac kiem soat thii tuc hanh chinh nam 2017;

-Ke hoach tuyen truyen cong tac cai each hanh chinh giai doan 2016 - 2020;

-Ke hoach dao tao boi duang can bo, cong chiic tinh Phii Thp giai doan

2016 - 2020;
-Ke hoach trien khai, thuc hien xac dinh chi so cai each hanh chinh ciia

cac sd, ban, nganh; UBND huyen, thanh, thi;

-Phe duyet Be an thuc hien tinh gian bien che giai doan 2015 - 2021, theo
K6 hoach sd 4913/KH-UBND ngay 26/11/2015 ciia UBND tinh Phii Thp vS thuc
hien tinh gian bien che giai doan 2015 - 2021;

-Siia doi, bd sung, thay the cac Quylt dinh so 2640/2009/QB-UBND ngay
10/9/2009 ciia UBND tinh Phii Thp v8 viec ban hanh Quy dinh rniic uu dai thu
hiit ngudi cd trinh dp cao ve tinh cong tac.

2.Nam 2017:

-Ke hoach thrrc hien cong tac kiem soat thu tuc hanh chinh nam 2018;

-Ke hoach khao sat muc dp hai long ciia ca nhan va to chiic ddi vdi su
phuc vu cua ca quan hanh chinh nha nude va mot so dich vu cdng nam 2017;

-Thuc hien xac dinh chi so cai each hanh chinh ciia cac sd, ban, nganh;

UBND huyen, thanh, thi;
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-Cac Quyet dinh thay the Quyet dinh s6 2959/2009/QB-UBND ngiy
29/9/2009 cua UBND tinh phu Tho vS viec ban hinh Quy dinh ch^ do trach
nhiem trong thi hanh nhiem vu, cong vu doi vdi n^udi dung diu ca quan, don vj
cua Nha nude tai tinh Phu Tho; Quylt dinh so 3900/2009/QD-UBND ngay
18/11/2009 ciia UBND tinh phu Tho ve viec ban hanh Quy dinh ve giam sat,
kiem tra can bo, cong chuc, vien chuc trong thuc Men chlic trach, nMem vu dupe
giao; quy dinh ve thuc Men ky Mat, ky cuong hanh chinh vi cac che tai xu ly;

-Du an Xay dung Bo phan tiep nhan v^ tra ket qua Men dai tai 04 ca quan,

dan vi (02 dan vi cap huyen, 02 dan vi cap sd);

3.Nam 2018:

-Ke hoach thuc Men cong tac kiem soat thu tuc hanh chinh nam 2019;

-Ke hoach khao sat muc d6 hai long ciia ca nhan va to chuc doi vdi su
phuc vu cua ca quan hanh cMnh nha nude d mot so dich vu cong;

-Du an Xay dung Bp phan tiep nhan va tra ket qua Men dai tai 04 ca quan,

dan vi (03 dan vi cap huyen, 01 dan vi cap sd).

4.Nam 2019:

-Ke hoach thuc hipn cong tac kiem soit thu tuc hanh chinh nam 2020;

-Du an Xay dung Bo phan tiSp nhan v^ tra k^t qua Men dai tai 02 ca quan,
dan vi (01 dan vi cap huyen, 01 don vj cap sd).

5.Nam 2020:
-Ke hoach khao sat muc d6 hai long cua ca nhSn va to chiic ddi vdi su

phuc vu cua ca quan hanh chinh nha nude d mot so dich vu cong.

-Du an Xay dung Bo phan tiSp nhan vi tri ket qua MSn dai tai 02 ca quan,
dan vi (01 dan vi cap huyen, 01 dan vi cap sd).

V. NHU CAU KINH PHI CUA B AN
Khai toan nhu cau pM dam bio thuc Men DS an:

24.600.000.000,d

Phan cMa kinh phi theo timg nam:
-Nam2017 li:8.000.000.000,d

-Nam 2018 li:7.800.000.000,d

-Nam 2019 li:4.400.000.000,d

-Nam 2020 li:4.400.000.000,d,

(Chi tiet theo phu bidu sd 04/DA-CCHC)
Nguon kinh phi thuc Men Be an bao gom: Ngan sach clp tinh va cac

nguon hop phap khac.
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hai cua D6 an.

Phan HI
T6 CHU*C THlTC HIEN

1.Thu truromg cac sir, ban, nganh; Chii tjch UBND cac huyen, thanh,

thj co trach nhiem:
a)Xay dung ke hoach CCHC cua sb, ban, nganh, dia phuong va chi dao

thuc Men de dat muc tieu chung cua tinh. Can c\i chiic nang, nhiem vu cua minh va
noi dung ciia De an phdi hop chat che vdi So Noi vu tham mmi, giup UBND tinh
trien khai co hieu qua De an thuc hien khau dot pha ve cai each hanh chinh; trong
tarn la cai each thu tuc hanh chinh tren dia ban tinh Phii Thp giai doan 2016 - 2020;

b)To chiic trien khai, thuc hien nghiem chinh noi dung cua giai phap, neu
tai diem a, diem b, khoan 2; diem a, diem b khoan 3; diem a, khoan 5, muc III,

phan thii hai ciia De an;

c)Thuc hien nghiem De an tinh gian bien che da duqc UBND tinh phe duyet;
d)Cac co quan, don vi neu tai diSm b, khoan 2, muc III, phin thii hai cua

De an, thuc hien dang ky, lap Du an xay dung Bo phan tiep nhSn va tra k^t qua

hien dai tai co quan, don vi minh, trinh UBND tinh phe duyet (Qua So noi vu
tham dinh);

d) Thuc hien nghiem che bo bao cao ve cong tac CCHC theo dinh ky hang
quy, 06 thang, hang nam va dot xuit theo yeu clu vl tinh hinh thuc hien CCHC

theo quy dinh.

2.S& Noi vu

So Noi vu la co quan thuong trirc giup UBND tinh to ch^c thuc hien,
dong thbi don doc, theo doi, kiem tra viec trien khai, thuc hien De an; dinh ky

bao cao Tinh liy, UBND tinh va Bo Noi vu;
Chu tri phoi hop voi Sd Tai chinh, Sd Kl hoach va Dau tu va cac co quan,

don vi lien quan, hudng dan cac sd, ban, nganh, UBND cac huyen, thi, lap Du an
xay dung Bp phan tiep nhan va tra ket qua hien dai, tong hop trinh UBND tinh
phe duyet, dong thbi to chiic trien khai, (hue hien;

CM tri, phoi hop vdi cac co quan co lien quan to chiic triln khai, thuc hien
noi dung ciia giai phap, dupe neu tai diem b, c, d, khoan 2; dilm b, c, d, d, e,

khoan 3; diem b khoan 4; diem b, c, khoan 5, muc III, phan thu hai cua Be an.

3.Sd Tu phap
La co quan tham muu giup UBND tinh theo doi, tong hop, trien khai thuc

Men noi dung cai each the che, cai each thu tuc hanh chinh;
CM tri, phoi hop vdi cac co quan co lien quan td chiic triln khai, thuc Men

noi dung ciia giai phap, dupe neu tai diem a, khoan 1; diem a, khoan 2; dilm c,

khoan 5, muc IB, phan thii hai ciia Be an.

4.Sd Ke hoach va Dau tu
CM tri, phoi hop vdi cac co quan co lien (^uan t6 chiic trien khai, thuc Men

noi dung ciia giai phap, dupe neu tai dilm b, diem c, khoan 1, muc III, phin thii
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Ph6i hop vdi Sd Noi vu thlm dinh Du an xay dung Bo phan ti^p nhan va
tra kSt qua hien dai tai cac co quan, don vi, trade khi trinh UBND tinh phe duyet.

5.Sd Tai chinh
Xay dung du toan kinh phi dl dam bao chi cho cac noi dung cong viec

theo tung nam ciia DS an, dua vao du toan chi ngan sach hang nam, trinh cap co

thSm quyen phe duyet.
Ph6i hop voi Scr Noi vu thim dinh Du an xay dung Bo phan tilp nh|n va

tra ket qua hien dai tai cac co quan, don vi, truoc khi trinh UBND tinh phe duyet.

6.Sd Xay dung
Ph6i hop voi Sd Noi vu tham dinh Du an x&y dung Bo phan tiep nhan va

tra ket qua hien dai tai cac co quan, don vi, truoc khi trinh UBND tinh phe duyf t.

7.Sd Thong tin va Truyen thong

Chii tri, phdi hop vdi cac co quan co lien quan to chuc trien khai, thuc hien
noi dung cua giai phap, duoc neu tai diem diem a, khoan 4, muc EH, phan thu hai

cua De an.

8.Dai Phat thanh - Truyen hinh tinh, Bao Phu Tho

Thuc hien tuyen truyen sau rong cac noi dung vS cong tac CCHC noi
chimg va De an thuc hien khau dot pha v^ cai each hanh chinh; trqng t^m la cai
each thu tuc hanh chinh tren dja ban tinh Phu Tho giai doan 2016 - 20207^^---

TM. tlY BAN NHAN DAN
CHU TJCH
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100% cdc TTHC lien quan din c6ng vide
cua cd nhdn, to chuc vd doanh ngMgp
dupe gidi quyit thong qua cor che mpt
cda, mpt ciia lien thong.

Hdngndm

- Sd, ban, ngdnh;
- UBND huyen,

thdnh, thi;
SoNpivp

TriSn khai thtrc Men co ch^ mt
cua, m^t cua H6n thdng theo
Quy^t   dinh so  19/2015/QD-
UBND ngdy 22/12/2015 cua
UBND tinh.

Nhom giai phap day manh cai each thu tuc hanh chinh:

Cdc van bdn hudng dan vg t6 chiic vd
hoat dpng cua HDND vd UBND cdc cip
theo Luat To chiic cMnh quyen dja
phucmg, dupe ban hanh.

Cdc Vdn bdn v^ cMnh sdeh thu hdt diu tu

He th6ng Vdn bdn QPPL cua tfah dup^
hodn thien

Hangndm

Hdngndm

Hdngndm

UBND tinh

UBND tinh

UBND tinh

- Sd, ban, ngdnh;

- UBND huy^n,
thdnh, thj;

- Sdr, ban, ngdnh;
- UBND huypn,
thdnh, thj;

- S6, ban, ngdnh;
- UBND huypn,
thdnh, thi;

SoNpiv^

S^ KS ho^ch vd
Ddutu

S^ Tu phdp

xdy dvtng vd hodn thien ede vdn
ban hudng din vi to chiic va
hoat dpng cua HDND vd UBND
ede cap theo Lu^t T6 chiic chinh
quyin dja phuong.

Ti^n h^nh rk sodt, svra d6i bo
sung, hodn thien chinh sdeh ctia
tinh theo hudng dong bp, thfing
nhat vdi phdp lut nhlm thu hut
ddutu.

Tiep t^c ho^in thien, nang cao
hi^u qu^ c6ng t^c x&y dung v^
ban hkah v3n b^n QPPL thuc
thSm quy^n cua tinh.

Nhom giai phap thu-c hien cii each the che thuoc th^m quyen cua tinh:

G
Cl

Dp kiEn cAc sAn phAm
TH^^lGIAN

THUC
HIEN

THAM
QUYEN

BAN
HANH

CO QUAN
PH6lHQfP

—rr—:—-f
i^^^a quan

CHU TRl
THAMMUtT

s
N0IDUNG

2.1

2

1.3

1.2

1.1

1

ST
T

CAC GIAI PHAP CP THE THlTC HlEN BE ANr

Phu bieu so 03/DA-CCHC, ty>f0feo~)idri thuc Men khdu dQtphd ve CCHC; trong tarn Id cdi each TTHC tren dia ban tinh Phu Tho,
loan 2016-2020.



Quylt djnh cda UBND tinh sda doi, bo
sung, thay thg cic Quyet djnh: Quyet djnh
s6 2959/2009/QD-UBND ngiy 29/9/2009
cda UBND tinh phu Thp; Quyet djnh sd
3900/2009/QD-UBND ngiy 18/11/2009
cda UBND tMh Phu Thp.

Quy II nam
2017UBND tinh

- Sd, ban, nginh;
- UBND huyen,

thanh, thi;SdNi vp

S^a doi, bo sung, thay th^ quy
djnh che dp trach nMem trong tM
hanh nM^m vii, cong v^ doi vdi
ngudi diing diu co quan, don vj
cua Nhi nude; quy djnh ve giam
sit, kiem tra cin bQ, cong chdc,
vi^n chdc trong thirc Mpn chdc
trich, nM^m vp dupe giao.

Nh6m giai phip doi moi phirong phip le loi lam vice, nang cao chat ltn^ng doi ngu cin b, cong chdc, vien chirc cin b^, cong chirc:

- Quyet djnh cda Chd tjch UBND tinh vg
viec ban hinh Kg hoach khio sit mdc dp
hii ldng cda ci nhan, t6 chdc, doanh
nghipp doi vdi viec giii quygt mpt so
TTHC tai co quan hiMi cMnh nhi nude
tinh Phd'Thp.

- Bio cio cda Chd tjch UBND tinh ket
qui khio sit mdc dp hii long cda ci
nhan, to chdc, dpanh nghiep doi vdi viec
giii quyet mdt s6 TTHC tai co quan hanh
chinh nhi nude tinh Phu Thp.

- Quygt djnh cua Chd tjch UBND tinh
ban hinh Quy djnh vg xic djnh cM so cii
cich hanh chinh hang nam va B6 cM s6
xic djnh kgt qui thuc Men c6ng tic cii
cich hinh cMnh cua cic sd, ban, nginh;
UBND huygn, thinh, tM.
- Quygt dinh cda Chd tich UBND tinh ve
phg duypt vi cong bo CM s6 CCHC cda
cic sd, nginh thupc UBND tinh vi
UBND huygn, thinh, tM.

- K6 hoach cua UBND tinh ve thpc Men
cong tic kiem soit thu tpc hinh chinh
nam;
- Bio cio k^t qui thuc Mgn cdng tic kiem

soit thu tpc hanh cMnh nam.

Quy II nim
2017;
Quy II nam
2018;
Quy II nim
2020

-N^m 2016:

Quy IV/2016
- Cic nim
tiep theo:
Quy I dSn
Quy II

Hang nam

Chd tjch
UBND tinh

Chd tich
UBND'tinh

UBND tinh

- Cue Thdng Ke

ttah Phu Thp;
- Sd, ban, nganh;

- UBND huypn,
thinh, thj;

- Van phong
UBND tinh;
- Sd K^ hoach &
Dautu;
- Sd Tii cMnh;
- Sd Tu phip;
- Sd Thong tin &
Truyen thong;
- Sd Khoa hpc &
Cong nghe.

- Sd, ban, nganh;
- UBND huyen,

thinh,thj;

SdNoivp

SdNQivp

SdTuphip

Trien khai, thuc M$n khio sit
mdc dp hii 16ng cda ci nhin vi
to chiic d6i vdi sir phpc v\i cda

co quan hinh chinh nhi nude vi
mpt so dich v\i cong.

Xay dung, triln khai, thvrc Mn
xic djnh cM s6 CCHC ciia cic
sd, ban, nginh; UBND huy^n,
thinh, thj.

XSy dpng, triln khai thpc Men
Ke hoach kiem soit thd tpc hinh
chlnh

3.1

3

2.4

2.3

2.2



100% cdc co quan, don vi co ti^p nhdn,
gidi quydt TTHC dua vao su dung h
thdng mdt cua dipn tvr tich hpp cong dich
vu cdng true tuydn tinh Phii Thp.Hdngndm

- Sd, ban, ngdnh;
- UBND huy^n,

thanh, thi;
Sd Thdng tin vd
Truydn thdng

Dura vao sti dpng hd thdng mot
cua di^n tu tich hop cdng dich
v\t cdng trpc tuydn tinh Phu Thp

Nhdm giai phdp Hicn dai hda nen hanh chfnh:

Trlnh
HDN
tinh
ban
hanh

Nghj
quyet

- Cdc Quydt dinh tuydn dung cdng chiic
dupe thuc hien diing theo quy djnh cua
phap lupt;

- Bao cdo tdng kt hdng ndm cila ngdnh
Ndivu.

Quydt dinh cua UBND tinh sda doi, bd
sung,   thay  thd   Quydt   djnh  sd
2640/2009/QD-UBND ngdy 10/9/2009
cda UBND tinh phii Thp.

- Bao cdo Th\rc hipn tinh gidn bidn ch^
hdngndm

- Ke hoach cua UBND tinh ve ddo tao bdi
duong cdn bp, cdng chiic tinh Phu ThQ
giai doan 2016-2020.
- Bao cdo ket qua ddo tao b6i duong cdn

bd, cdng chdc tinh Phii Thp hdng ndm vd
giai doan 2016-2020.

Hdngn3m

Qu^rVn&n
2016

HdngnSm

Dd th\rc hi$n

UBND tinh

Chd tich
UBND tinh

UBND tinh

- Sd, ban, ngdnh;
- UBND huydn,
thanh, thi.

- Sd, ban, ngdnh;

- UBND huydn,
thanh, thi.

/
- Sd, ban, ngdnh;

- UBND huydn,
thdnh,thi.

- Sd, ban, nganh;
-UBNDhuy?n,
th^nh, thi;

SdN^ivy

SdN^^vu

SdNpivp

/vSdNOivu^

w^ ^-<,•••• ..- -

Thyc hi$n t6t cdng tdc tuyen
dyng, quan ly vd six dung doi
ngu can bd, cdng chiic, vidn
chiic.

Sba ddi, bd sung, thay thd chinh
sdch thu hut ngudi c6 tdi nang;
sinh vien t6t nghiep gi6i, xuat
sic; cdn bo khoa hoc tre thuoc
m^t s6 ng^nh, llnh v\rc 6 cac
tnrong dai hpc trong_ nude va
nude ngoii cd uy tin v^ cong tac
tii tinh.

Thvrc hidn tinh gidn bidn chd
theo Ke hoach s6 4913/KH-
UBND ngdy 26/11/2015 ciia
UBND thih Phii Thp vh thuc
hidn tinh gidn bidn che giai doan
2015-2021.

XSy dung, tri&i khai, th^c hidn
Ke hoach ddo teio b6i duSmg cdn
b, cong chiic tinh Phii Thp giai
doan 2016-2020

4.1

4

3.5

3.4

3.3

3.2



r-V

Ke hoach thanh tea c6ng vp, cong chtec
hang ndm;
Bdo cdo kit qud thanh tea, cing vp cong
churc hang ndm;
Ki hoach kiim tea c6ng tdc CCHC hdng
ndm;
Bdo cdo kit qud kiim tra cong tdc CCHC
hdng ndm.

- Ki hoach ciia UBND tinh vi tuyen
truyin cong tdc cdi each hanh chinh giai
doan 2016-2020;
- Bdo cdo kit qud c6ng tdc tuyen truyin
cong tdc CCHC hang ndm vd giai doan
2016-2020.

Bdo cdo kit qud thuc hiin nhi6m vu
CCHC hang ndm cua ca quan, dan vj.

Hang ndm

Quy IV ndm
2016

Hdngndm

UBND tinh

- Sir, ban, ngdnh;
- UBND huyen,
thdnh, tip.

- So, ban, ngdnh;
-   UBND huyen,
thanh, thj.

S6 Npi vp

S6 Npi vu

S6, ban, nganh;

UBND huypn,
thanh, thi

Tdng cu^ng c6ng tdc thanh tra
cong vp, cong chute; kiem tra
hoat dpng CCHC, gidi quyit ede
TTHC theo ca che mpt cua, mOt

cuta li^n thong

Xdy dung, trien khai, thuc hien
Ke hoach tuyen truyin cong tdc

cdi edeh hanh chfnh, chu trpng
tuy^n tuyen ve cdi each thd tpc
hanh chinh thuc hi^n ca chi mt
cira, ca che mpt ciia liSn thong.

Tang cuong vai tro lanh dao ciia
cap uy, chinh quyen trong thuc

hien nhiem vu CCHC, 6km bko
hodn thdnh tot ede muc tiSu ciia
Di dn, d6ng thdi hodn thdnh t6t
Ke hoach CCHC nhd nude tinh
Phu Tho giai doan 2016 - 2020.

Nh6m giai phap Tang cuong sir lanh dao, chi dao dieu hanh thpc hien nhiem vu cai each hanh chinh:

- Dp dn Xdy dung Bp phan tiep nhan vd
ted kit qua hien dai ciia sd, ban, ngdnh;

UBND huyen, thi dupe Chu tjch UBND
tinh ph6 duyit;
- Bp phan mit ciia hi^n dpi dupe xay
dung hodn thiin dua vdo hoat d6ng;
- Bien bdn nghiem thu vd bien bdn bdn

giao Bp phan mpt cua hien dpi cho ca
quan, don vj.

Quy I hang
ndtp.

UBND tinh

- S6 Npi vp;
- So Ki hoach &
Dautu;
- So Tdi chinh;
- So Xdy dpng.

S6, ban, ngdnh;
UBND huyen,
thanh, thi xdy
dung Bp phan

tiep nhan va trd
ket qua hiin dpi

Xdy dung B ph&i ti^p nh|n vd
ted kit qua hiin dpi t^i m$t s6
s6, ban, ngdnh vd m^t so UBND
cap huyin

5.3

5.2

5.1

5

4.2



Kinh phi dupe thpc hidn theo Kd hopch cua UBND tinh

Kinh phi dupe thuc hidn theo Kd hoach ridng

Kinh phi dupe thuc hidn theo ngudn kinh phi chi cho cdng tic
CCHC hing nim

Kinh phi dupe thuc hidn theo Kd hoach sd 4913/KH-UBND ngiy
26/11/2015 cda UBND tinh Phu Thp

Kinh phi dupe thuc hien theo Kd hoach dio tao bdi dudng cin
bd, cdng chdc tinh Phu Thp giai doan 2016-2020

Kinh phi dupe thpc hidn theo ngudn kinh phi chi cho cdng tic
CCHC hing nam

uoo.ooo.ooo.d
2.400.000.000,d

03 ky
04 ky

600.000.000,d
600.000.000,d

Kinh phi dupe thpc hidn theo Kd hoach kiem soit thu tac hinh
chinh hing nim cua UBND tinh

Kinh phi dupe thuc hidn theo nguon kinh phi chi cho cdng tic
CCHC hing nim cua cic ca quan, dan v^

Tdng kinh phiSo
lirirng
thuc
hien

Dp toin kinh phi chi cho tdng hang
muc cong vipc (kinh phi 1 nam, hoic

Ik^')

Su dung he thong mpt cda didn td tich hap cong dich vp cdng true
tuydn tinh Phu Thp               •

Thuc hien tot cong tic tuydn dung, quin ly vi sd dung dpi ngu cin
b^, cong chuc, vidn chde.           :

Siia doi, bo sung, thay thd chinh sich thu hut nguiri co tai nang;
sinh vien t6t nghiep gi6i, xuit sic; cin bp khoa hoc trd thu6c mpt
s6 nginh, linh v^c d cac truong dpi hpc trong nude vi nude ngoii

cd uy tin vd cong tac tai tinh.

Thuc hien tinh gian bien che theo Kd hoach s6 4913/KH-UBND
ngay 26/11/2015 cda UBND tinh Phu Thp vd thuc hipn tinh giin
bidn chd giai doan 2015 - 2021.

Xay dung, trien khai, thuc hipn Ke hoach dao tao b6i du&ng can
bp, c6ng chuc tinh Phu Thp giai doan 2016-2020;

Slia doi, b6 sung, thay the quy dinh che dp tr^ch nhiSm trong thi
h&nh nhiem vu, cong vu d6i vdi ngu^i diing ddu ca quan, dan vi
cua Nh^ nuac; quy dinh v^ gi^m sit, kiem tra can t>6, cong chdc,
vi^n chiic trong thuc hien chuc trach, nhiem vu dupe giao.

Khao sat khao sat mure dp hai long
Trien khai, thuc hien x^c dinh chi s6 c^i each hanh chinh

Xay dung, tridn khai thpc hidn Kd hoach kiem soit th^ tuc h&ah
chinh.

Tridn khai thpc hidn ca che mot cua, mpt cua lidn thdng. theo
Quydt dinh s6 19/2015/QB-UBND ngiy 22/12/2015 cua UBND
tinh.

Noi dung

10

9

8

7

6

5
4
3

2

1

STT

Phu biiu s6 04/BA-CCHC, kdm dtg^^Wdn ihtfchi^n khdu dQtphd vi cdi cdch hdnh chinh; trpng tdm Id cdi each TTHC trSn d\a bdn tinh Phi Th<? giai
doan2016-2020. '/#g>   "> >  \i

' KINH PHI BAM BAO TH^*C HIEN BE ANT>^



' Tong kinh phi dam bao thuc hien Be an: Hai muoi bon ty, sdu tram trieu dong

24.600.000.000,d

Kinh phi dupe thpc hien theo nguon kinh phi chi cho cong tac
CCHC hang nam cua cac ca quan, don vj

800.000.000,d
1.200.000.000,d02 ky

04 ky
600.000.000,d
200.000.000,d

Kinh phi dupe thpc hien theo nguon kinh phi chi cho cong tdc
CCHC hang nam ciia cac ca quan, don vj

6.500.000,000,d
11.900.000.000,d

05 BV
07 BV

1.300.000.000,d
1.700.000.000,d

Tang cudng cong tdc thanh tra cong vu, cong chiic; kiem tra hoat
dpng CCHC, gi^i quyet cac TTHC theo ca che mot cua, mot ciia
lien thong

Thiet ke, xay dung in an Td gap tuyen truyen
Ho tra tuyen truyen

Trien khai, thuc hien Ke hoach tuyen tuyen CCHC giai doan 2016
-2020.

Tang cudng vai tro lanh d^o cua cap ily, chinh quyen trong thuc hien
nhiem vp CCHC, dam bao hoan thanh t6t cac muc tieu cua Be an, dong
th^i ho^n th^nh t6t Ke hoach CCHC nha nude tinh Phd Tho giai doan
2016-2020.

Xay dung Bp phfin ti^p nhan va tra k^t qu^ hien dai tai cip so
Xay dung Bo phan ti6p nhan va tra ket qua hien dai tai cap huyen
Xay dung Bp phan tiSp nhan va tr^ kt qua hien dai

14

13

12

11


