HUONG DAN PANG KY VA KICH HOAT
TAI KHOAN PINH DANH PIEN TU

1. Hwéng dan tai va cai dit wng dung VNelD di dong

Danh xung “Ban” sir dung trong tai liéu, dugc hiéu 1a Cong dan, nguoi ding tng
dung di dong VNelD.

1.1. Tai va cai dat iing dung
Dé tai ung dung, ban truy cap vao mét trong hai duong dan dudi ddy tuy theo
thiét bi di dong caa minh sir dung hé diéu hanh 14 Android hay iOS.

Hay str dung camera cua thiét bi di dong dé truy cip duong dan tai (ng dung
VNelD tuong trng vai hé dieu hanh la Android va i0OS

¢ Eépprgture "' Google Play

(Thiét bj siz dung hé diéu hanh i0S)  (Thiét bj siz dung hé diéu hanh Android)

1.2. Bdt dau véi tng dung

Sau khi tai va cai dat ang dung thanh cong, ban di c6 thé sir dung tng dung bang
cach m¢ trng dung:
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Va nhan vao nat “Bdt dau si dung”.
2. Pang ky tai khoian dinh danh dién tw

Cong dan c6 thé diang ky tai khoan dinh danh dién tir bang mot trong cac hinh
tharc sau:

2.1. Pang ky tai khoan dinh danh dién ti thong qua wng dung VNelD di
dong

Thong qua hinh thirc ndy, céng dan co thé dang ky tai khoan dinh danh dién ti
Mc 1. Cu thé cac buée thuc hién nhu sau:

- Bwérc 1: Bang ky tai khoan tng dung VNelD
Chi tiét, xin méi xem trong tai ligu hwéng dén déing ky tai khodn #ng dung
VNelD
- Bwdc 2: Bang ky tai khoan dinh danh dién t& Muc 1
Chi tiét, xin mei xem trong tai liéu hweng ddn ding ky tai khodn dinh danh
dien tr Murc 1
- Bwéc 3: Cho két qua phé duyét, cap tai khoan dinh danh dién tir cia Bo Cong
an
Sau khi cong dan da 1am thi tyc diang ky tai khoan dinh danh dién tir Mic 1. H6
so dang ky s€ duoc cac don vi chirc nang thuoc Bo Cong an xem xét, phé duyét.
Néu két qua Pat, céng dan s& nhan duoc tin nhan SMS giri dén sé dién thoai da
dang ky. Noi dung tin nhin mau nhu sau:
Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh
dien tu cua cong dan **** da duoc phe duyet. De nghi truy cap ung dung
VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.”

Phan ****: s& thé hién thong tin ho va tén day du khdng dau cua cong dan.

- Buwdc 4: Kich hoat tai khoan dinh danh dién tir va bat dau st dung ang dung véi
tai khoan dinh danh dién tr
Chi tiét, xin meéi xem trong tai liéu hwéng ddn kich hoat tai khodn dinh danh
diéen tu
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2.2. Dang ky tai khodn dinh danh di¢n tir Muc 2

Véi hinh thirc diang ky nay, cong dan can dén truc tiép co quan Cong an va lam

thu tuc dang ky tai khoan dinh danh dién tir Muc 2.

Bwéc 1: Chuan bi gidy to
Khi di dang ky tai khoan dinh danh dién tir Mic 2, cong dan can mang theo thé

cin cudc cdng dan gan chip va cac gidy to c6 nhu cau tich hop hién thi 1én @ng dung
VNelD nhu: thé Bao hiém y té, Gidy phép lai xe, Ping ky xe, Thong tin vé ma so thué

Buéc 2: Dén co quan Cong an dé 1am thu tuc

Truong hop ban chua c6 thé can cude ¢ong dan gan chip hoic di c6 nhung mat,

hong hoac ¢6 nhu cau dbi lai thi cong dan co thé dén truc tiép mot trong cac don

Vi sau (theo noi thwong tra hogc tam tra):

+ Boi Canh sat Quan ly hanh chinh va trat tu xa hoi — Cong an Quan/Huyén/Thi
x&/Thanh phé truc thudc tinh/thanh phd

+ Phong Canh sat Quan Iy hanh chinh vé trat ty xa hoi — Cong an tinh/thanh
phd

Trudng hop ban da c6 thé can cudc cong dan gan chip con hiéu luc st dung thi

ban c6 thé dén truc tiép mot trong cac don vi sau (khong bdt budc theo noi

thwong tra hogc tam tru):

+ Boi Canh sat Quan ly hanh chinh va trat tu xa hoi — Cong an Quan/Huyén/Thi
x&/Thanh phé truc thudc tinh/thanh phd

+ Phong Canh sat Quan ly hanh chinh vé trat ty xa hoi — Cong an tinh/thanh
phd

+ Variéng d6i véi cac thanh phé truc thude trung wong: Ha Noi, Tp. H6 Chi
Minh, Pa Ning, Hai Phong va Can Tho thi cong dan cé thé lam tha tuc cap
tai khoan dinh danh dién tir Mic 2 tai cac don vi xd/phudng/thi tran

Bwéc 3: Cho két qua phé duyét, cap tai khoan dinh danh dién tir cia Bo Cong an

Sau khi cong dan d3 lam thi tuc ding ky tai khoan dinh danh dién tir Mc 2. H6
so dang ky s€ dugc cac don vi chire nang thudc Bo Cong an xem xét, phé duyét.
Néu két qua Pat, céng dan s& nhan duoc tin nhan SMS giri dén sé dién thoai da
dang ky. Noi dung tin nhin mau nhu sau:

Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh
dien tu cua cong dan **** da duoc phe duyet. De nghi truy cap ung dung
VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.”

Phan ****: & thé hién thong tin ho va tén dy da khdng dau cua cong dan.

Buéc 4: Kich hoat tai khoan dinh danh dién tir va bat dau st dung @ng dung véi
tai khoan dinh danh dién twr

Chi tiét, xin mei xem trong tai ligu hwéng ddn kich hoat tai khodn dinh danh
dién tur
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HUONG DAN PANG KY TAI KHOAN UNG DUNG VNelD

BO CONG AN

Trung tém dif liéu Qudc gia vé dan cu

Diéng nhip

Kich hoat tai khoan dinh danh dién t

Dang ky
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Vui long nhap thong tin
dang ky dé tiép tuc

2 001089005555
0 0989888999

Da c6 tai khoan? Dang nhap

@ Sau khi ban nhan ndt Pang ky, ban hiy nhap
thong tin s6 dinh danh c& nhan hoic s6 cin
cude cdng dan cua minh. Tiép theo 1a nhap sé
dién thoai, chinh chu da dang ky vdi nha mang
@ Nhan tiép tyc dé sang man hinh tiép nhap
cac thong tin chi tiét.
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& DPingky tai khoan &

001089005555

0987654321

Nguyén An Minh »

20/10/1994 Y

Nam ~

Phutng Léng Ha, Quan Bong Ba, Thanh
phé Ha N&i

22LangHa

¥ Toidong y véi Diéu khoan st dung Uing dung
va dich vu

Tai day, c6 2 cach dé thuc hién:

-

- Céch 1: Hay nhin vao biéu tuong - &
goc trén phai man hinh dé doc thdng tin tur
ma vach QR trén mat thé can cudc cong dan
gan chip

- Céch 2: Ban c6 thé nhap thu cong tung
trrong thong tin theo ding vai thdng tin
trén thé can cudc cdng dan gan chip

Luu y: Di v6i théng tin vé noi thuong trd, ban

c6 thé nhap thong tin thuong trd hién ban da

lam thu tuc cu tria véi co quan Cong an

J

® Sau khi cac thong tin duoc dién diy du,
chinh xac, ban hiy nhan vao link “Piéu khodn
siz dung #ng dung va dich vu” dé hiéu rd vé
cac diéu khoan lién quan dén viéc sir dung ang
dung va céc dich vu duoc cung cap trén ang
dung. Néu dong y véi cac diéu khoan ban hay

T6i déng y véi Diéu khoan sir dung (ing dung

tiCh Vé.O muC va dich vu
@ Sau do, ban hay nhin nit Ding ky

Théng bao

Kiém tra lai thdng tin tai khoan so vdi thong
tin trén giay td ty than. Trudng hgp thong
tin tai khoan da chinh xac thi dé nghi ban lién
hé Cong an Xa/Phuang/Thi tran noi dang ky
thuding tra (hd khau) dé dudc cap nhat, bd
sung thong tin vao Ca sd df liéu Quéc gia vé
Dan cu.

Dong

Luu y: Sau khi ban nhan nat Pang ky, c6 thé

mot sé thdng tin khdng khép vai dix lidu hién

tai trong Co s¢ dit liéu Quéc gia vé Dan cu, ¢6

2 cach (hay c6 thé hiéu Ia 2 tinh huéng voi dit

liu cua ban) ban c6 thé thuc hién:

- Céch 1: Ban diéu chinh lai thdng tin tuong
rng voi thdng bao hién thi trén tng dung

- Céch 2: Ban nhan thay thdng tin hién minh
nhap vao trng dung da dang, khap vaéi thong
tin minh dang co, hay lién hé vai canh sat
khu vire, noi ban cu tri dé dé nghi cap nhat
thong tin trong Co sé dit liéu Quéc gia vé



Dan cu truéc khi tiép tuc dang ky thong tin
trén tng dung.
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Xac thuc ma OTP

Vul Iong nhip ma OTP vira gt 1di s dién thoai
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@ Sau khi kiém tra cé4c thong tin ban cap nhat
thanh cong, tiép theo, ban can nhap mi OTP
duoc gwri vé tin nhan theo sé dién thoai ban da
dang ky ¢ cac budc trudc.

@ Truong hop, khéng nhan duoc tin nhan hozc
ma OTP nhan duoc da qua han sir dung, ban

@ Gurilai ma

hdy nhan vao dé yéu cau gui lai

ma OTP vao tin nhin

<
Thiét 1ap mat khau

Mat khdu *

Nhép lai mat khau *

@ Budc tiép theo, ban can thiét 1ap mat khau
cho tai khoan trng dung VNelD cua ban

@ Mat khau duoc yéu cau dam bao sb luong
ky tu tir 8 dén 20, bao gom s6 (0+9), chir viét
hoa (A<Z), chir viét thuong (a+z), it nhat 1 ky
tw dic biét (1@4$™*() )

® Théng tin nhap vao & 6 Mdt khau va Nhdp
lai mgt khdu duoc yéu cau bat bugc hoan toan
giéng nhau

Théng bao

Thiét Iap mét khau thanh céng. Ban c6 thé
dang nhap bang mat khau visa thiét 1ap

Qua trinh dang ky tai khoan ing dung VNelD
thanh cong, tng dung s& hién thi théng bao va
lGc nay ban da co thé didng nhap vao ung dung
dé thuc hién ding ky tai khoan dinh danh dién
te Muc 1
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Vui long nhip thong tin
dang nhap dé tiép tuc

Tai man hinh ding nhap, ban can nhap du va
chinh xac céc thong tin:

@ S6 dinh danh c& nhan hoic s6 cian cudc cong
dan cua ban

® Mat khau ban da thiét 1ap ¢ budc ding ky
Truwong hop ban quén mdt khau, ban cé thé

T uén matkhau | ; ,
nhdn vao [ i de thuc hién cac buoc

thiét Idp mdt khau méi theo cdc huéng dan trén
ung dung

Sau khi ding nhap thanh coéng, ban cé thé
bit dau cac buée dé thuc hién ding ky tai
khoan dinh danh dién tie Mc 1
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MUTC 1

swsseesessms x| | Sau khi dang nhap thanh cong, ban c6 thé:

@ Ping ky tai khoan dinh danh dién tir Mic

Diit lich déing ky tai khoan dinh danh dién X

+ g.g:\gu;;HZj (thuc hién truc tiép tai co quan 1’ béng Céch n han Vao

#+  Kiém tra tinh trang x(r ly ho so

Déng ky tai khoan dinh danh dién t&r mdc
Diéu khodn sir dung tng dung va dich vu 1 (thyc hién truc tuyén)

Tai khoan mirc 1

e @ Pit lich hen lam tha tyc dang ky tai
khoan dinh danh dién tir Mrc 2 tai co quan
Céong an, bing cach nhan vao

v/ Tich hop théng tin ca nhén tir Co s& dir liéu Quéc gia vé
D

;é*khoé""“icz v Pat lich dang ky tai khoan dinh danh dién
4c dich vu nhu tai khoan mirc 1 va kém theo > & a5 ) .

+ t& mdc 2 (thuc hién truc tiép tai co quan
Coéng an)

v Tich
Cén

v/ Tich hop théng tin c: VALRL n, thon
ngudi phy thude va cdc nhom thdng tin cla céc BY, Ban
naanh

® Kiém tra tinh trang xir Iy hd so d6i véi hd
so dang ky tai khoan dinh danh dién ta Muc
1, bang cach nhan Vao

+ Kiém tra tinh trang xtr ly ho so

s - Man hinh dang ky tai
O khoan
- dinh danh dién tad Muc
- 1.
< Ban hdy nhan vao nat

1 Docthéngtintiithé CCCD ’ N
[ A
Bat dau

2 Chup anh chandung

3 Hoan thién théng tin dang ky va gl hd sd
Dich vu tai khoan mifc 1
v Tich hgp théng tin cd nhén ti Co s& dir ligu
Quéc gia vé Dan cu’
 Phong chdng dich
v Dich vu céng Quéc gia

v Céip nhat céc tin tdc, bai viét, théng bao méi
nhét tif Bo Cong An

+ Thanh toan héa don

Néu thiét bi di dong ctia ban c6 hd trg NFC thi s& xuat hién man hinh duéi
day (twong wng véi thiét bi st dung hé diéu hanh iOS va Android).
Va dé bat dau doc thdng tin thé bang NFC, ban hdy nhan vao Téi di hiéu



- Huéng dan dbi véi thiét bi sir dung hé diéu hanh iOS
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¢ SUr dung tinh nang NFC

Hudéng dan st dung tinh nang NFC
Tuy theo thiét ké clia nha san xuat thiét bi ma vi
tri d&t thé dé doc thong tin sé khac nhau.

Thong thudng vi tri c6 tin hiéu NFC trén cac
mau iPhone sé& nam tai phan trén cling ctia may.

Vi tri ¢ tin hiéu NFC trén thiét bi sé tuang (ing
vdi viing mau trén anh minh hoa sau day:

iPhone 13 Pro Max iPhone 7
iPhone 13 Pro iPhone 7 Plus
iPhone 13 Mini iPhone 8
iPhone 13 iPhone 8 Plus
iPhone 12 Pro iPhone X
iPhone 12

iPhone 11 Pro

iPhone 11

iPhone XR

iPhone XS

iPhone XS Max

« Buéc 1: Kiém tra tinh nang doc NFC trén thiét
bi, ddm bao dang hoat déng tét

* Budc 2: Dua dién thoai dén gan chip trén thé
CCCD (t6i da 4 cm) dé doc dif liéu

- Huéng dan dbi véi thiét bi sir dung hé diéu hanh Android




9:41 all T -

& St dung tinh nang NFC

Thé CCCD

3k

Huéng dan str dung tinh nang NFC

Bat tinh nang NFC trong phan cai dit cua thiét
bi. Thuc hién xac dinh vi tri dat thé theo cac
budc nhu sau:

* Budc 1: Dat phan chip trén thé CCCD tai vj tri
chinh gilra, phia trén cia mat sau dién thoai
(gan khu vic camera) va gilf nguyén thé CCCD
va dién thoai

e Budc 2: Néu iing dung chua hién thi canh
bao dang doc thong tin tir chip thi cong dan
can di chuyén cham thé CCCD tir trén xuéng
dudi doc theo chiéu dai ctia dién thoai

* Budc 3: Khi (fng dung hién thi canh bao dang
doc thong tin tir chip, cong dan vui long gilt
nguyén thé CCCD va dién thoai cho tdi khi iing
dung thong bao doc thong tin thanh cong

Quét QRcode thé CCCD gan chip

14

Néu thiét bi cua ban
khong hd tro NFC hoic
tinh nang doc NFC bi
hong, trng dung s¢ yéu
ciu ban doc mi QR
trén mat thé can cudc
cdng dan gan chip.

Sau khi qua trinh doc
NFC thanh céng hoac
doc ma QR trén mat
th¢ CCCD thanh céng
- Xuét hién man hinh
thong bao két qua (bén
phai)

92:41

< Dang ky tai khoan mifc 1

Huay

Trén Hoai Nam
001095022003
Nam

05-03-1989




Théng béo
Budc tiép theo ng dyng VNelD s& thu

nhdn dnh chin dung cla ban. Vui lng
xem video hudng dan trudc khi tiep tuc

oona

Luu y can tranh

Ban nhan vao ndt Tiép tuc, xuat hién thong
béo d& nghi xem cac hudng dan chup anh
chan dung (selfie) thong qua video

Nhan nit Xem video dé bit dau xem video
hudng dan.

Luu . Ban khong nén bo qua budc nay dé
dam bao viéc chup anh chan dung dung ti€u
chuan k§ thuat, ban khéng bi mat nhiéu thoi
gian phai thao tac nhiéu lan.

Tiép theo s& dén budc chyup anh chan dung,
ban hdy thuc hién theo cac budc huéng dan
thao tac trén ang dung.

Luu y. Ban khong nhim mat, khong deo
kinh (dac biét kinh mau), khong deo khau
trang. Hay chon vi tri da 4nh sang, khong
qué toi hay qua sang.

Sau khi chup anh xong, xuat hién cac man
hinh mau cam, mau xanh, ban hay tiép
tuc giir nguyén thiét bj diang vi tri nhw lic
dang chup.
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< Dang ky tai khoan Mtrc 1

N
ST AN
Anh chan dung
Théng tin dang ky
Tran Hoai Nam
001095022003

05/03/1989

Nam

S

Sau budc chup anh
chan dung, tng dung
xuat hién man hinh
théng bao két qua
budc dau. Tai day,
ban c6 thé thuc hien
chup lai anh (néu
ban chuwa hai long
voi anh chup truoc
dé) bang cach nhan

vao nit Ehup le!
. 4 Xem thong tin dang ky

hoac xac nhan déng

Quay vé trang chu

y két qua chyp vira et
thuc hién bang cach
nhin vao nat X&c

nhgn, Gng dung
chuyén sang man
hinh bén phai

Sau khi hoan tat qué trinh chup anh chan dung, ban cé thé quay ra trang
chu, kiém tra két qua/tinh trang ding ky/xu 1y hd so tai khoan dinh danh

dién txr Muc 1

& Pang ky tai khoan mdc 1

o Hb so khong dat
Ho so khéng dam bao dieu kién dé dang ky
Cép nhat [an cudi 16:14:09 02/06/2022

Pay 1a thong bao vé tinh trang ho so ctia ban
khéong dat, ban can thuc hién Tgo lgi hé so.
Nguyén nhan khong dat l1a do anh ban chup
khong du tiéu chuan,

A Daguixdly hdso

Pat lich dang ky TK miurc 2

Trén Hoai Nam 001095022003
Ngay déng ky 17:60:22 27/03/2022
Cép nhét Ian cudi 17:60:22 28/03/2022

Thoéng bé&o nay, thé hién anh cta ban chup da
du tiéu chuan dé dua vao kiém tra véi dit lidu
cap can cudc cong dan gan chip

A Hb sd dudc phé duyét

Cép nhat |an cudi 19:25:58 04/06/2022

Théng bao thé hién hd so cua ban da duoc
phé duyét. Tai khoan dinh danh dién tir Muc
1 d& duoc cap. Sau khi ban nhan duoc théng



bao qua tin nhan SMS, ban d3 co thé bat dau
kich hoat tai khoan dinh danh dién tu trén
thiét bi cua ban
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Ban c6 thé thuc hién kich hoat tai khoan tir cac man hinh nhu minh hoa
dudi day:

9:41 il = -
« ©
Vui long nhap thong tin
ding nhap dé tiép tuc
BO CONG AN
Trung tém dif liéu Quéc gia vé dan cu

Quén mét khiu
Ban chua ¢ tai khoan? Biing ky

Tai khoan da dugc dinh danh dién tif? Kich hoat

Diing nhap

Kich hoat tai khoan

Kich hoat tai khoan dinh danh dign tr

dinh danh dién tir Mirc 1

Dang ky

Pé kich hoat tai khoan, & man hinh dau tién, ban

"= || can nhap day du, chinh xac, thong tin:
i @ S6 dinh danh c& nhan hoac s6 can cudc cong
P dan cua ban
@ S6 dién thoai ban di dang ky tai khoan tng
dung VNelD

® Nhan ndt G yéu cdu sau khi da nhap céc
thong tin trén
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Kich hoat tai khoan

s | | Dan qua tin nhén SMS.
8] [e][7][1 Sau khi ma OTP dugcC Xac
R waseos || thye ding = Ban s& dén buéc
thiét l1ap passcode. Ma
passcode la mot loai mé bao
mat, dugc s dungdé xacthuc|| + 2 3
l z Z khi ban st dung cac dich vu ‘7‘ : :
. . trén ung dung VNelD. Ma =
0 a passcode duoc quy dinh gom
6 ky tu 6 tir 0 dén 9

Tiép theo, ban hdy nhap ma|| = e
OTP d¢ xéc thyc. M& OTP|| .
duoc guri dén s6 dién thoai cua | | sy, .

nhat, céc chif s6 qua dé doan

e

Thiét Iap cau héi bao mat
Hé thang c6 phan bit ky ty chit hoa
va chil thusng

Chon cau héi

Chon cau héi

Nhap cau tra I6i

&

Cudi ciing ban dén budc thiét 1ap cac cau hoi bao
mat. Cau hoi bao mat duoc sir dung trong mot sb
trudong hop dé xac minh danh tinh caa ban.

Ban hdy chon lan luot tirng cAu hoi va dién cau tra
16, ban hdy ghi nho cau tra 1o tuong ung véi moi
cau hoi dé cd thé sir dung trong cac trudng hop can
thiét theo yéu cau bao mat cua ung dung.

Théng bao xuat hién, khi ban kich hoat thiét bi
thanh cong.

Thong bao

Ban da kich hoat tai khoan
dinh danh dién tu thanh cong

Chuc mirng ban, dén day, ban da hoan thanh toan
bo cac budc dang ky, kich hoat tai khoan dinh danh




dién tir. Tir ddy, ban c6 thé dang nhap vao tng dung
dé trai nghiém cac chirc nang, tinh ning, cling nhur
cac dich vu caa trng dung VNelD.

Ban c6 thé thuc hién dang nhap vao tng dung VNelD bing tai khoan
dinh danh dién tr tir cic man hinh nhu minh hoa dudi day:

BO CONG AN

Trung tdm dif liéu Qubc gia vé dan cu

Dang nhdp vao img
dung

Diéng nhip

Kich hoat tai khoan dinh danh dién tU

Déng ky
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Vuilong nhap thong tin
dang nhap dé tiép tuc

Tran Hoai Nam

@

Pang nhap

Quén mat khau D4i tai khoan O

4 Dangnhap bing Face ID

Sau khi dang nhap thanh céng, man hinh trang chu
tai khoan dinh danh dién td Mac 1 xuét hién. Tai
day, ban c6 thé sir dung cac chirc nang, tinh ning va
dich vu nhu sau:

- Cé&c chitic nang phuc vu phong chong dich nhu
Khai béo y té, Khai bao di chuyén noi dia, Théng
tin tiém chung, Ma QR tiém chung, Quét ma tai
cac diém kiém soét

- Chia sé dir li¢u thong qua ma QR dinh danh

- Thuc hién thong bao Iuu tra

- Hién thi théng tin cua cong dan (khdng bao gom
anh chan dung)

- Quén mat khau, Poi mat khau, Pang nhap bang
van tay/anh mat

- Quan ly thiét bj







